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Call for expressions of interest from pharmacy technicians working in patient-
facing roles in primary care (not PCN funded) 
 

Eligible pharmacy technicians can benefit from the fully-funded CPPE 18-month 
extended primary care pharmacy education pathway starting in May 2020. 
 

Expression of interest deadline: 31 March 2020 
 
Background 
The pharmacy technician workforce has been recognised in various national policies as being 
essential. This workforce supports the skill mix and service transformation required to deliver the 
ambitions of the NHS Long Term Plan, community pharmacy contractual framework and general 
practice contractual frameworks.  
 
Pharmacy technician education underpins transformation and is fundamental to developing a large 
pharmacy technician workforce to enhance the roles of clinical pharmacists and pharmacy services 
across integrated care systems. 
 
To support this transformation, Health Education England is funding a pilot of a limited number of 
places on the CPPE Primary care pharmacy education pathway for pharmacy technicians working in 
primary care. This funded 18-month workplace-based education programme will support pharmacy 
technicians in their roles, develop their skills, and promote pharmacy’s integration into the wider NHS 
healthcare team.  
 
Health Education England on behalf of NHS England has commissioned the Centre for Pharmacy 
Postgraduate Education (CPPE), to provide the training for pharmacists working in primary care as 
part of the Primary Care Network (PCN) directed enhanced service additional roles reimbursement 
scheme.  
 
The training pathway has been developed to be suitable for pharmacists and pharmacy technicians 
and HEE is now making a limited number of places available for pharmacy technicians who can travel 
easily to the Leeds/York area, the Midlands area or London for training events.  
 
Who is the training programme for?  
The training pilot is for pharmacy technicians who want to develop or advance their skills and 
knowledge to deliver pharmaceutical care, medicines optimisation and medicines management in 
primary care settings. This may be in a GP practice, a care home, or other primary care setting.  
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Pharmacy technicians must meet the following criteria: 
 Be able to easily travel to the Leeds/York area, the Midlands area or London for study days 

(only events in these areas will be available to the pharmacy technicians and there needs to 
be a reasonable number at each event to make sure they all have a good experience)   

 Work in a primary care role for at least 0.5 wte (2.5 days per week) in one of the following 
settings: 

o GP practice 
o Care home setting 
o Primary Care Network (PCN) 
o CCG (in a patient-facing role) 

 Be working in a patient-facing role or be moving into a patient-facing role within one month of 
commencing the programme. 

 Have the support of their employer who agrees to:  
o release the pharmacy technician for 28 days of protected learning time for face-to-face 

events during the 18 months, regardless of the number of days per week they are 
working  

o provide a clinical supervisor (GP or a pharmacist experienced in primary care) 
o support the pharmacy technician with travelling expenses for pathway events 

 Be able to commit to studying in their own time for up to 30 days over the 18 months, as well 
as to attending all the pathway events. 

 Be able to stay overnight for the induction residential events (these run outside London 
around the M25 corridor, in the Leeds/York area or Warwickshire) 

 Be able to travel into London, the Leeds/York area (to be decided) or Birmingham for study 
days 

The training, worth £5400, is fully funded by HEE. However, there is no salary support available for 
the pharmacy technicians taking part in this pilot, nor is there any funding for clinical supervision. 
Clinical supervisors would be expected to take part in the CPPE clinical supervisor training (available 
as an online webinar or a half-day face-to-face event).  
 
How long is the training and what does it cover?  
The training is an 18-month workplace-based model, starting in May 2020 for this pharmacy 
technician pilot. Find out more on the CPPE website.  
 
How do pharmacy technicians access the training offer? 
Health Education England has allocated a limited number of training places as a pilot for pharmacy 
technicians who meet the criteria listed above.  
 
To apply for the training, the pharmacy technician’s employer should complete the expression of 
interest form and send it to primarycare@cppe.ac.uk as soon as possible.  
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We will need at least 10 applications in each area to make this pilot viable, so please enquire 
as soon as possible and no later than 31 March 2020 for the May cohort. Once CPPE has 
received sufficient expressions of interest from pharmacy technicians who meet the criteria, they will 
send details of how to enrol. For the enrolment process, the pharmacy technicians will need an up-to-
date brief CV and the Proof of employment form signed by the employer to upload. The Proof of 
employment form will be available to download during the application process.  
 
What are employers of the pharmacy professional responsible for?  
 Employers are responsible for providing clinical supervision by a GP or a pharmacist experienced 

in primary care. This may be someone from the same organisation or a different organisation. 
Innovative solutions, for example supervision arrangements being delivered across a PCN and 
across organisations, are acceptable.  

 Each pharmacy technician should receive a minimum of one clinical supervision session per 
month and have access to the clinical supervisor during the course of the working week to 
address urgent issues. 

 There is a handbook for clinical supervisors and clinical mentors on the CPPE website which 
explains the role, and training for this role will be offered by CPPE.  

 Employers are responsible for covering the learner’s travel expenses.  
 Each learner must be given 28 days of protected time, regardless of the number of days per week 

they are working.  
 Employers should also facilitate the learner making links with the local GP practices to enable 

access to patient records and prescribing systems relevant to the learner’s role if they don’t have 
this already.  

Why should pharmacy technicians take part in this training pathway?  
Pharmacy technicians will have:  

 enhanced knowledge and improved skills to work effectively and provide person-centred care 
 greater capability to deliver care in changing service models  
 improved confidence and resilience, demonstrable leadership skills and behaviours in 

approach to patient care  
 become part of the integrated multidisciplinary team in primary care networks and work with 

partners who support their work  
 ability to train other members of the multidisciplinary team  
 greater visibility and recognition of the pharmacy professionals’ contribution to patient care  
 greater opportunity for career progression and advancement in clinical pharmacy service 

delivery.  
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The employers and the NHS will benefit from: 
 improved continuity of care  
 improvements in patient outcomes, safety and wellbeing  
 improved communication between professionals providing healthcare in the primary care 

system  
 reduced hospital and emergency department admissions  
 reduced reliance on hospital care  

 early identification of pharmaceutical care needs as part of holistic integrated programme.  

By the end of the pathway pharmacy technicians will be able to review patients and identify patients 
who need further pharmacist or multidisciplinary review. They will also handle medicines 
reconciliation during transitions of care and support the work of the pharmacists.  
Pharmacy technicians will work with all staff and appropriate agencies to establish and develop good 
management of medicines systems across the primary care network, from ordering to storage, 
administration, recording, medicines disposal, audit and waste reduction. Pharmacy technicians will, 
at all times, promote evidence-based, cost-effective prescribing and seek to improve problematic 
polypharmacy, safe medicines use and patient outcomes.  
 
How will a learner’s training be supervised?  
CPPE will provide education supervision and clinical mentorship to learners and ensure that 
supervisory arrangements strongly support the educational and practical elements of the training. 
Education supervisors will be pharmacy professionals with the appropriate skills and experience. 
Clinical mentors will be pharmacists with relevant skills and experience. They will be available to 
pharmacy professionals requiring additional support. 
 
Who is responsible for providing clinical supervision?  
Employers are responsible for providing clinical supervision. This can be someone within the 
organisation or elsewhere, but the supervisor does need to be easily available for the pharmacy 
professional to contact. CPPE will work in partnership with employers to ensure strong alignment of 
clinical and educational supervision.  
 
Contact details  
More information about the Primary care pharmacy education pathway can be found on the CPPE 
website or by emailing: primarycare@cppe.ac.uk  
 
For more information about the workforce development opportunities on offer for pharmacists and 
pharmacy technicians, funded by HEE, visit www.hee.nhs.uk and search for ‘Pharmacist’ or 
‘Pharmacy Technician’.  
  

 


