
learning@lunch 
Frequently asked questions 
 

 
Key contact 

• How can I become a key contact? 
• What are the benefits of having a key contact? 

 
Booking 

• How do I order the books for a session? 
• How many can I order? 
• How long do the books take to arrive? 
• What will my order include? 

 
Facilitation 

• Does the key contact have to facilitate the learning@lunch session? 
• Does CPPE provide any facilitation support? 
• What guidance is available to run the session? 
• How much preparation is involved for the facilitator for each programme? 
• What is the ideal number of participants? 

 
Certificate of learning 

• Will I receive a certificate for completing the learning? 
 
Assessment 

• Can anyone complete the associated online assessments? 
 
 
Key contact 
 
How can I become a key contact? 
Each workplace can have up to three key contacts (three for hospitals and two for clinical 
commissioning groups and primary care organisations). If you would like to be a key 
contact, email us at: info@cppe.ac.uk and provide the following information: 
 

• Name 
• GPhC number 
• Job title/role 
• Workplace name 
• Contact details (email and phone) 
• Delivery address 

 
What are the benefits of having a key contact? 

• Your key contact(s) can order copies of learning@lunch programmes for sessions in 
your workplace. 

• We send email alerts to key contacts when programme updates are available and 
when new topics are released. 
 

Return to top 
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Booking 
 
How do I order the books for a session? 
Key contacts can place orders via our website. 
 
How many can I order? 
Only order what you need for a session. The maximum is 100 for a hospital trust and 20 for 
a clinical commissioning group or local area team. 
 
How long do the books take to arrive? 
Ensure you order them well in advance of your session. Please allow a minimum of ten days 
for delivery. 
 
What will my order include? 
When you place your order, you will need to select how many copies of the programme you 
would like. Each programme contains two books and these will all be sent to your delivery 
address (for example, if you order five programmes you will receive five copies of Book 1 
and five copies of Book 2). When you order through the website, you will also have the 
option to download the facilitator’s guide and any related programme updates for the topic.  
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Facilitation 
 
Does the key contact have to facilitate the learning@lunch session? 
The key contact doesn’t have to be the facilitator. You might like to share this responsibility 
across the team for different sessions.  
 
For a clinical topic it can be useful to invite an expert. If you do, we suggest that someone 
other than the expert facilitates the session.  
 
Does CPPE provide any facilitation support? 
Look out for our Facilitator support: maximising your potential workshop, which we deliver 
periodically. It’s a full-day event for new and established facilitators of learning@lunch 
sessions. If there isn’t an event in your area, contact your local CPPE tutor to register your 
interest or email us at: info@cppe.ac.uk 
 
What guidance is available to run the session? 
Each programme has an accompanying guide for facilitators. As a key contact, you can 
access this guide through the programme download page on our website. It will provide 
timings for the activities and tips for running the session. 
 
How much preparation is involved for the facilitator for each programme? 
This can depend on a variety of factors (for example, experience of facilitating and 
knowledge of topic) but our pilots show that, on average, preparation can take four to eight 
hours. 
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What is the ideal number of participants? 
This will depend on local circumstances but ideally a maximum of 15-20. The session works 
better if you can split into small groups of four to six people. If the numbers are large, 
consider having two or more facilitators or run several sessions instead. 
 
Return to top 
 
 
Certificate of learning 
 
Will I receive a certificate for completing the learning? 
We don’t issue certificates for learning undertaken. Usually, you can view your learning 
record with CPPE from the My CPPE page on our website. However, as learning@lunch 
sessions are booked by your key contact, they will not be recorded within individual learner 
records. You can update your personal development plan if you attend a session or you may 
wish to start a CPD entry. If you complete the associated online assessment for the topic, it 
will be added to your CPPE record. 
 
Return to top 
 
 
Assessment 
 
Can anyone complete the associated online assessments? 
Pharmacists, pharmacy technicians and pre-registration pharmacy trainees can access and 
complete our online assessments. 
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