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About CPPE
The Centre for Pharmacy Postgraduate Education (CPPE) is part of the Division of  
Pharmacy and Optometry at the University of Manchester. We are funded by Health  
Education England to provide continuing professional development opportunities to all 
pharmacists, pre-registration trainee pharmacists and pharmacy technicians providing  
NHS services in England. 

Our dedicated team of staff is committed to providing a high-quality professional service  
to support the learning we deliver.
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CPPE mission statement
CPPE: provider of educational solutions for 
the NHS pharmacy workforce across England 
to maximise their contribution to improving 
patient care.

CPPE values
To underpin our mission statement we 
have developed five core values, making a 
commitment to:

n    improve and achieve
n    communicate
n    encourage others
n    be open and honest
n    work together.

Governance
Information about our governance is 
available on our website:

www.cppe.ac.uk/about-cppe/governance

These values are reinforced by some guiding 
principles: patient care and public interest 
is at the heart of all our plans and actions, 
we act in a non-competitive way within the 
pharmacy family of organisations, and we 
collaborate and work with partners whenever 
possible.
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What does it mean to be part of a 
healthcare system? 

This is a question that underpinned much 
of our work during 2019/20, as pharmacy 
professionals moved into new roles and took 
full advantage of the opportunities that were 
presented to them. 

The introduction of a new contract for 
community pharmacy services in October 
saw the Digital Minor Illness Referral Service 
(DMIRS) and access to emergency medicines 
brought together in a single new service – the 
NHS Community Pharmacist Consultation 
Service (CPCS). The service recognises how 
pharmacists play a part in service delivery, 
accepting referrals from NHS 111, and 
either taking responsibility for patient care, or 
transferring the patient safely to another care 
provider. You can read more about NHS CPCS 
on page 5. 

For our colleagues working in primary care 
settings, the third iteration of our 18-month 
learning pathway brought together general 
practice and care home learning in recognition 
of the reality of working in practice. Primary 
care pharmacy professionals look after their 
local population wherever they live, including 
taking responsibility for a range of care home 
settings. This whole-system approach forms  
the basis of the Primary care pharmacy 
education pathway. 

Our clinical fellow for the year, Mark Clymer, 
completed his exploration of the development 
paths for Chief Pharmacists from across the 
country. And finally for our Top pharmacy 
leaders programme, we were pleased to 
welcome pharmacists from all sectors of 
pharmacy practice, creating an ongoing 
network of learners from hospitals, CCGs and 
other primary care settings. 

CPPE – a whole-system 
approach



CPPE 2019/20 in numbers

Matthew Shaw  
Director, CPPE
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Here at CPPE we take this whole-system approach very seriously 
– our entire organisation works together with the single goal 
of bringing exceptional learning opportunities to the pharmacy 
profession. In this report, we have highlighted some members of 
the team who work behind the scenes to write, design, deliver 
and maintain all of our learning.

This report focuses on the work that we did between April 2019 
and March 2020, but we recognise the huge and significant 
impact that COVID-19 has had on us all since then. 

The photos that we have used throughout represent the work 
that we did during the year, so we were still running face-to-face 
events and there was no social distancing requirements. We 
started planning for a potential lockdown in March 2020 and 
rapidly moved from planning to implementation. We discuss  
this at the end of the report in our section on future plans, on 
page 32.

Number of pharmacy 
professionals 

registered on the 
CPPE website

35
Number of new 

programmes 
launched 
2019/20

Number of staff employed by 
CPPE – (in March 2020)

165

1.5 million**

Number of 
hits on the 
CPPE website 
2019/20

142,000 *
*this number includes pharmacists, 
pharmacy technicians, 
pre-registration pharmacists and 
CPPE registrants

796

Number of 
workshops 

run in 
2019/20

** number sourced from Google Analytics

350,000 

Number of 
assessment 
attempts in 
2019/20



Highlights 2019/20

The release of the new Community Pharmacy 
Contractual Framework, announced in July 
2019, laid plans for the future of pharmacy 
services within primary care.To help our 
learners get to grips with the changes 
outlined in this report, we ran a campaign 
to highlight the different elements of the 
framework. The campaign was titled New 
Year, New Contract and ran across four 
weeks, covering primary care networks, the 
NHS Community Pharmacist Consultation 
Service (NHS CPCS) and the Pharmacy 
Quality Scheme (PQS), and tied this all in to 
the NHS Long Term Plan.

As part of the new framework, pharmacists 
were asked to sign up to deliver consultation 
services referred to them through NHS 111. 

Upskilling for the future
The NHS Long Term Plan focussed on the extended role that pharmacy can play 
in delivering vital clinical services. Pharmacy professionals are seen as being at the 
forefront of NHS evolution and their roles are set to change as primary care networks 
embed themselves into the healthcare landscape. At CPPE we are in a prime position 
to support the pharmacy workforce to change and develop, as well as build on their 
existing skills. Our excellent networks within NHS England, NHS Improvement and 
Health Education England mean that we are at the centre of conversations around the 
future of pharmacy and we can deliver cutting-edge learning materials.

To support this CPPE developed and ran a 
pilot Digital Minor Illness Referral Service 
(DMIRS) scheme to help train pharmacists to 
develop their clinical assessment skills and to 
allow them to participate in this scheme. We 
delivered this session to 17 pilot areas. The 
DMIRS pilot proved successful and this led  
to the national rollout of an evolved NHS 
CPCS programme. 

During 2019/20 we ran 64 NHS CPCS 
workshops throughout England with a total 
over 2,309 pharmacists receiving training 
via our sessions. These workshops were a 
massive success with exceptional feedback 
from the learners, as well as a huge demand 
for these sessions.  
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https://www.gov.uk/government/publications/community-pharmacy-contractual-framework-2019-to-2024
https://www.gov.uk/government/publications/community-pharmacy-contractual-framework-2019-to-2024
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https://www.cppe.ac.uk/new-year-new-contract/#navTop
https://www.longtermplan.nhs.uk/
https://www.cppe.ac.uk/services/cpcs
https://www.cppe.ac.uk/services/cpcs


“Best workshop I have ever encountered 
in all my 40 years as a pharmacist. Well 

done to everyone, all the presenters. Really 
enjoyed it and would recommend others to 

attend. Thank you all for making us feel 
valued and confident.”

Feedback from NHS CPCS participant

We continue to support all our learners 
through their General Pharmaceutical Council 
(GPhC) revalidation process. Following 
feedback that pharmacy professionals were 
struggling with the reflective account part of 
their revalidation portfolio, we put together an 
interactive e-lecture on Reflection to support 
people to complete this task as part of their 
practice.

In July 2019 one of our London-based 
educational supervisors, Yinka Kuye, ran a 
bespoke session on peer reviews to support 
revalidation for a panel of healthcare 
professionals at Skipton House. The audience 
was made up of clinical pharmacy leads in GP 
Federations, Chief Pharmaceutical Officer’s 
Clinical Fellows, NHSE London Specialised 
Commissioners, the NHS London Region 
Medical Directorate, NHSE London Community 
Pharmacy Services, Pharmacy Advisors, 

Healthy London Partnership, Non-Elective 
Commissioning Support Unit, contracting and 
commissioning pharmacists. 

CPPE were also at the forefront of providing 
materials for the ongoing PQS. The 2019/20 
provision included CPPE materials on  
Risk management, Sepsis and Reducing 
look-alike, sound-alike errors.

2019/20 saw us strengthening our links with 
the pharmacy technician community. Our 
Lead pharmacy technician, Jo Nevinson, has 
close ties with the Association of Pharmacy 
Technicians UK (APTUK) and she is working 
with us to raise the profile of pharmacy 
technicians in the workplace. CPPE are proud to 
support pharmacy technicians and we worked 
with global pharmacy technician organisations 
to promote Pharmacy Technician Day on 15 
October 2019. We were proud to join in with 
the celebrations on our social media platforms 
to highlight all of the fantastic work that our 
CPPE pharmacy technician colleagues were 
doing that day to support the learning needs of 
the pharmacy workforce.

As part of the day, CPPE pharmacy technicians 
tweeted what they were doing for the pharmacy 
profession and patient care. This included 
posting about where they were with their CPPE 
‘I love pharmacy technicians’ badges.
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https://www.cppe.ac.uk/programmes/l/reflect-l-01
https://www.cppe.ac.uk/programmes/l/riskman-g-02/
https://www.cppe.ac.uk/gateway/sepsis


Accuracy checking  
pharmacy technicians
We also continued to run our Accuracy 
checking pharmacy technician (ACPT) 
programme. During 2019/20 we had 380 
active learners on the programme.

Our whole-system approach extends to 
pharmacy students who are still at university. 
We want to make sure that they have access 
to our learning materials and to support this 
we have put together two bespoke guides for 
Pharmacy undergraduates. We also carry 
out visits to all the major higher education 
institutions to promote the work of CPPE and to 
share our resources with staff and students.

We finalised a major new resource for 
prescribers that is hosted on one of our 
gateway pages. The page contains an entire 
prescribing course broken down into separate 
units for easy access. This resource was 
released as a new type of online learning using 
a web text platform to allow easy access. By 
constantly innovating the presentation of our 
learning we are ensuring that all of our users 
can select the format that works best for them. 
This resource is also used to support prescribing 
courses at higher education institutions around 
the country.

Clinical development
This year saw us making real strides in the 
provision of clinical materials for use in 
secondary care. During 2019/20 we launched 
a major e-course on the Fundamentals of 
renal therapeutics with plans to launch two 
further extended courses on Palliative care 
and Respiratory therapeutics in 2020/21. 
We also developed a Clinical calculations 
e-learning to support pharmacy professionals 
with a comprehensive resource that they 
could use when preparing, prescribing or 
checking medicines or when advising other 
healthcare professionals. 

We expanded our range of clinically focussed 
Optimise programmes to include topics 
on Venous thromboembolism prevention 
and Deprescribing. These programmes are 
designed to be run as a self-directed team 
exercise, but we adapted our Antimicrobial 

resistance and Depression Optimise 
programmes to also run as tutor-led sessions.

Providing national pathways
Here at CPPE we have a long history of 
providing learning opportunities for pharmacy 
professionals working in primary care settings. 
The Clinical pharmacists in general practice 
education (CPGPE) and Medicines optimisation 
in care homes (MOCH) pathways continued to 
enrol pharmacists and pharmacy technicians 
during the year. The last CPGPE cohort 
was May 2019 and the last MOCH learners 
were accepted in September 2019. With the 
publication of the NHS Long Term Plan and 
the new GP contract, these pathways were 
merged and repurposed to create the Primary 
care pharmacy education pathway (PCPEP). 
Learners on the original pathways continue to 
be supported for their 18-month programmes. 

“Since I completed the pathway I have  
been working as a prescriber, as well as 

running a blood pressure clinic on a regular 
basis. I am very glad I made the transition  

to general practice and attended the  
course which helped me land a job I enjoy 
very much. My colleagues are also happy 
to have a pharmacist’s input for improved 

patient care. All is going well. You guys are 
doing a great job training and preparing 
colleagues to deliver better healthcare.  
Well done to all of us, we have raised 

pharmacy’s profile significantly.”

Feedback from CPGPE participant

We were pleased to hear during the year that a 
pharmacy technician who attended the MOCH 
pathway had been accepted on the pharmacy 
undergraduate programme at Brighton 
University. 

“I thought you would be delighted to 
know that one of my MOCH pharmacy 

technicians I look after has been so super 
impressed and stimulated by the MOCH 

pathway, combined with my coaching, that 
she is pushing her role progression further 

than might have been imagined. She is 
currently applying to Brighton University to 
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https://www.cppe.ac.uk/optimise/default


study pharmacy. While other universities did 
turn her down without question, Brighton 
thought that her technician qualifications, 
the MOCH pathway completion and her 

many years of experience benefitted 
supporting her application and  

encouraged her strongly to do so.”

Email from education supervisor

Primary care pharmacy  
education pathway 
In September 2019 we launched the first cohort 
of this new pathway that built on the success 
of the Clinical pharmacists in general practice 
education and the Medicines optimisation in 
care homes pathways.

The learning on the pathway has been 
developed for pharmacists and pharmacy 
technicians working in primary care as part 
of the primary care network contract Directed 
Enhanced Service (DES). It will equip them with 
the necessary knowledge, skills and experience 
to work in various patient-facing roles in 
primary care networks (PCNs) as part  
of a multidisciplinary team. 

We had 220 pharmacists in the first cohort and 
379 pharmacists and 8 pharmacy technicians 
in cohort 2 (January 2020). 

Feedback shows that the learners grow in 
confidence within their new role and find it 
easier to network with other PCN pharmacy 
professionals, which allows them to feel less 
isolated in their role:

“Helped improve knowledge of roles and 
expected development within primary care.”

“Being able to confidently deliver a 
consultation and the networking built  

at the residential days has really helped me 
not to feel isolated in my role as a  

PCN pharmacist.”

“Understanding how primary care works, 
understanding what my role should and 

could involve.”

“Helped me settle in to my new role and 
give ideas to the practice for things which  
I can be involved with or help develop.”

“Very thought-provoking session which has 
given me the motivation and confidence  
to stride forward into the new world of  

PCN pharmacy!”

New pathways
Shared decision making
NHS England and NHS Improvement have 
commissioned CPPE to develop and deliver a 
programme of learning centred on embedding 
a shared decision-making approach to 
consultations in primary care practice (general 
practice and care homes). We have funding to 
deliver this training to 1,500 pharmacists with 
plans to integrate this learning into PCPEP.

Shared decision making and personalised care 
are core elements of the NHS Long Term Plan. 
Pharmacists are seen as being a key provider of 
personalised care within primary care. Shared 
decision making is linked to improved outcomes 
for patients and puts patients at the centre of 
their own care, making them experts in their 
own healthcare decisions.

As part of our commitment to patient and 
public involvement we have recorded real-
world examples of consultations and patient 
testimonials to fully immerse learners in the 
patient experience.
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The Shared decision making programme will 
be funded for NHS pharmacists working in a 
patient-facing role at least two days a week  
in general practice and care homes.

We apply a micro-training approach to the 
learning, supporting pharmacists to make small 
changes to practice in a stepwise approach. 
This is based on the principle of the Three-talk 
model and also allows learners to practice new 
techniques with simulated patients in a safe, 
peer-supported environment.

The programme is delivered online and 
consists of an e-course and two full-day online 
workshops. Each workshop will last for six 
hours with a one hour break in the middle. The 
e-course consists of six units and the two online 
workshops are placed after unit 4 and unit 6 
of the e-course. Originally we were tasked with 
running the workshops as face-to-face learning 
events, but with lockdown restrictions in place 
we were able to move this pathway to a fully 
online provision.

Foundation pharmacist programme
We also have a commitment to supporting 
pharmacists in their first 1000 days 
post-qualification. This is a key time for 
embedding good practices and resilience. 
The Foundation pharmacist programme 
aims to support early career pharmacists to 
develop and demonstrate competence in 
core areas of community pharmacy practice. 
Mapped to the Royal Pharmaceutical Society 
(RPS) Foundation practice framework, the 
programme is designed to guide learners to 
meet a range of competencies during the first 
year of their foundation training - foundation 
stage 1, making them better equipped to 
adapt and deliver safe and effective patient 
care.

This Health Education England-funded 
pathway offers a comprehensive programme of 
e-courses, study days, resources for self-directed 
study, assessment and work-based support. 

Pharmacy leadership
New leaders

In April 2019 we 
welcomed Lesley Grimes 
as our new Head of 
learning development to 
help drive the expansion 
of our portfolio and to 

recruit new members  
of the learning 
development team. In her 
own words, Lesley tells us 

what plans she has for the team and her goals 
in her new role.

With nine years’ experience working as part 
of the CPPE learning development team I felt 
excited at the opportunity to step up and lead 
the team and move our learning development 
strategy forward. 

This was good timing – 2019 was an exciting 
year for pharmacy with the vision of a clinical 
future for pharmacy outlined in the NHS Long 
Term Plan and the introduction of the new 
Community Pharmacy Contractual Framework 
to support pharmacy integration into the wider 
NHS.  These critical developments opened up 
key opportunities for us at CPPE to support 
pharmacy workforce development.  

My first priority was to lead a recruitment 
process to rebuild a solid team with a new 
line-management structure and look at 
quality assurance processes across learning 
development. My experience as interim 
chair on the CPPE Quality Standards Group 
was invaluable in helping me embed these 
principles within the team. 

My key goals sat firmly around three key areas: 

n    Pushing the boundaries in learning  
using innovation

n    Ensuring the patient sits at the heart of  
our learning

n    Sharing our work and learning from  
others in education at conferences and  
via publications.
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https://www.cppe.ac.uk/career/fpp20-21/foundation-pharmacist-programme


Leadership programmes and events
For those looking to make the transition 
between foundation and advanced practice 
we offered our Leading for change 
programme. This programme aimed to 
develop leaders across the pharmacy 
profession. It also equipped participants 
with the knowledge and skills to effectively 
take on challenges and lead in medicines 
optimisation to deliver better patient 
outcomes.

We continued to deliver our Top pharmacy 
leaders programme, previously known as the 
Chief pharmacist development programme. 
This programme is designed and delivered 
in partnership with the NHS Leadership 
Academy and equips aspiring or new  
in-role chief pharmacists and other senior 
pharmacists with the necessary knowledge, 
skills, behaviours and experience to effectively 
perform a senior leadership role. This fully 
funded programme is open to all senior 
pharmacists working for the NHS or in Health 
and Justice, and offers a comprehensive mix 
of residential workshops, optional specialist 
study days, and small group support to build 
capability, confidence and networks across 
the wider system. 

We developed a new concept of interview 
learning with the aim of supporting and 
challenging pharmacy professionals to address 
topics they may find more difficult to deal with 
in practice. The first programme focused on 
increasing suicide awareness. Having a person 
who had been affected by suicide as part of 
the interview panel created one of the most 
impactful pieces of learning I have seen.  

Engaging with Alf Collins and the NHS England 
and NHS Improvement (NHSEI) personalised 
care team to form the development of our 
new Shared decision making programme for 
primary care pharmacists was a highlight for 
me. Seeing like-minded people from the NHSEI 
personalised care team, National Institute for 
Health and Care Excellent (NICE), academics 
and practitioners with a special interest in  
person-centred practice come together was  
a motivational experience which helped us  
form a plan for an engaging programme  
which will embed a culture change in 
consultation practice. 

In addition to this the Learning and Professional 
Development Group has worked hard to 
showcase our work with 14 abstracts for the 
University of Manchester Pharmacy Education 
Conference accepted and a further 12 abstracts 
accepted for the Lifelong Learning in Pharmacy 
Conference 2020. 

This was all in addition to our core 
developments which included supporting 
community pharmacy professionals with  
the Pharmacy Quality Scheme with over  
20,000 pharmacy professionals engaging in 
learning and assessment linked to patient  
safety and sepsis.  

What have I enjoyed most about the year?  
Taking on more responsibilities and meeting 
with new people from our external stakeholder 
groups who have a shared passion for 
pharmacy and education and training. As our 
financial year of 2020 comes to a close we are 
faced with a new challenge as the COVID-19 
pandemic impacts England. As we enter this 
phase I feel proud to be part of an amazing 
team who will go above and beyond to support 
pharmacy in the coming months. 
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In 2019/20 we welcomed the last cohorts 
of the popular Mary Seacole Leadership 
Programme. With investment from 
the Pharmacy Integration Fund (PhIF), 
NHS England are working with the 
NHS Leadership Academy to offer the 
Mary Seacole Leadership Programme to 
pharmacists and pharmacy technicians 
working in community pharmacy and 
pharmacists and pharmacy technicians in 
the Health and Justice workforce. CPPE 
supported the delivery of the learning for 
this course. To ensure participants got the 
best outcomes from their learning we also 
provided follow-up workshops - Building 
on your Mary Seacole award. These were 
designed to allow Mary Seacole Leadership 
Programme alumni to explore how 
participants have grown as leaders and how 
their new-found knowledge and skills have 
helped them to improve  
their practice.

CPPE were also present at a range of high-
profile trade shows. We were the lead 
educational partner at the Clinical Pharmacy 
Show and we worked with the organisers, 
Closer Still media, to plan the content, structure 
and list of speakers across the entire event. At 
the event the CPPE team chaired the judging 
panel for the poster awards session. At The 
Pharmacy Show we ran a popular stall and 
we are working with the organisers to play 
a greater role in assuring future educational 
excellence at this show. At both these events we 
also offered free interview practise sessions to 
give people an opportunity to build confidence 
when applying for new jobs.

A focus on public health
We never lose sight of the fact that 
everything that we do ultimately leads to 
better health outcomes for the public. We 
support programmes that help pharmacy 
professionals with their consultation skills as 
well as developing their clinical and medicines 
knowledge. We keep a keen eye on prevailing 
public health trends and use these to inform 
future learning developments. In 2019/20 we 
were proud to launch a new type of learning 
format – video learning. This new style of 
learning allows us to explore difficult topics 

that may provoke very different opinions. The 
learning takes the form of a panel interview 
and allows the learner to hear from a variety of 
different parties so all views can be considered.

Our first video learning programme focussed 
on Suicide awareness and prevention - an 
extremely emotive subject. We hoped that 
by presenting a balanced conversation 
about suicide, pharmacy professionals would 
develop the skills to deal with this difficult 
subject whether in their own lives or in  
their practice. 

This programme was launched as part of 
National Suicide Prevention Day that occurs 
annually on the 10 October.

Supporting good mental health was also a 
major public health priority for us during 
the year. We ran our e-course on Mental 
health that looked at the different types 
of poor mental health, how to consult with 
someone with poor mental health as well as 
considering the impact that these conditions 
have on children and adolescents. 

For those pharmacy professionals working 
in a clinical environment we also offered our 
Depression Optimise programme to explore 
this particular aspect of mental health in 
greater detail.

Dementia has become one of the most 
important health and care challenges of our 
time. A recent Alzheimer’s Society report 
estimated that there are 850,000 people 
living with dementia in the UK, with numbers 
set to rise to over 1 million by 2025 and 1.6 
million by 2040. Here at CPPE we recognise 
the positive impact that pharmacy can have 
on a person living with dementia by helping 
to improve their outcomes and support their 
independence. To support this we revamped 
our popular Dementia focal point to allow 
pharmacy professionals to update their 
knowledge on this particular condition.

We continued to work collaboratively with the 
Community Pharmacy Competence Group to 
develop two new Declaration of Competence 
(DoC) frameworks which covered two new 
services:  Blood borne virus detection service 
and Atrial fibrillation detection service. 
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Learner satisfaction
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At CPPE we pride ourselves on our commitment to support our learners. Every staff 
member at CPPE realises the importance of delivering relevant, accessible and accurate 
learning opportunities. All of our staff based at our head office get directly involved 
with answering customer service queries and our pharmacy professionals provide  
email-based support for specific pharmacy questions.

This has led to us being awarded the Customer Service Excellence Gold standard. The assessors 
particularly focussed on our ability to constantly improve our services to better meet the needs of 
our customers. 

Every year we ask our learners for feedback on how we are performing. This takes the form of 
a short questionnaire that is emailed out after either phone or email contact with our customer 
service team.

Data taken from our customer service questionnaire June 2019

Customers satisfied with quality of service 100%

Customers who contacted CPPE who felt we handled 100% 
their complaint or query satisfactorily

Percentage of emails of emails replied to within three working days 100%  
(five working days for emails to local pharmacy tutors)

As an organisation we also realise the importance of addressing when things don’t go according 
to plan, or if a learner has a complaint. We take on board all comments and have a commitment 
so resolving any issues in a swift and satisfactory fashion.          

Percentage of complaints acknowledged in three working days 100%

Percentage of complaints addressed fully within 20 working days 100%
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My name is Yinka and I have been working with CPPE since 2013, 
how time flies when you’re having fun. And it has  
been fun.

CPPE offers so much choice, flexibility and opportunity from 
a professional, as well as a personal perspective. I have had 
various roles within CPPE and currently work as a regional tutor 
for London and as an education supervisor for provisionally 
registered pharmacists enrolled on the CPPE Foundation 
pharmacist programme. My role here is to support and monitor 
the educational progress and the professional development of the 
learner, whilst on the programme. Although I do spend the vast 
majority of my time supporting the clinical competence of our 
pharmacy professionals, the regional tutor role also involves a degree of networking. In this 
role I am the local pharmacy contact for our key stakeholders. It’s really important for me to 
keep my ‘ear to the ground’ so we can be quick to respond to the needs of our local pharmacy 
community. This is an element of the regional tutor role I really enjoy.

I love my role in CPPE, as I see helping others on their professional leadership journey as a 
real privilege, but it is the people that makes CPPE a great place to work. From the immediate 
London team (who are all awesome - lead by one of the best leaders I’ve had the privilege to 
work with) to the wider regional tutor team and organisation as a whole. It’s a great place to 
grow as a professional and I am really proud to say that I work for CPPE. 

The following is a synopsis of a conversation I had with a provisionally registered pharmacist, I 
think it sums up what we do at CPPE…

“I was reluctant to do the module but when I started to work through it I thought ‘this is okay’. 
I loved the case studies, the quality of the material is great and easy to read and I’ve learnt 
loads. How have CPPE managed to do this all so quickly? You are so responsive - to pull this 

programme together and support us at a very challenging time is great, thank you.”

Yinka Kuye

People profiles
CPPE’s commitment to a whole-system approach means that we recognise the 
contribution that the everyone in the organisation makes to delivering outstanding 
learning materials for the entire pharmacy profession. 

Throughout this report you can see profiles of some of our team members who help make 
everything happen. They outline their varied roles and what they enjoy most about working 
for CPPE. 
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As the Editorial Intern at CPPE, I undertook 
a variety of tasks to help me to develop a 
multitude of skills across both marketing and 
editorial. My key responsibility was leading 
on the social media channels, through which 
I learnt marketing skills, what creates good 
audience engagement, and how to read 
engagement data. I then learnt how to use 
this data to create reports for MAG meetings, 
which also gave me valuable minute-taking 
experience. 

I was lucky enough to attend some training 
opportunities, such as a two-day workshop 
on how to use Adobe InDesign, which was 
useful for creating small posters and leaflets 
for congresses and online marketing. I also 
attended a workshop on how to support the 
Chair of a meeting. The requisitioner training 
allowed me to see the other side of the print 
production process, learning about how to 
raise POs for the print jobs. An exciting day 
that stood out was when Ange and I started 
video and augmented reality training to see 
how we could implement different media into 
programmes and marketing.

My highlights include increasing LinkedIn 
followers by 100 percent over the year, 
working on the World Suicide Prevention Day 
press release with Hayley Berry and helping 
to set up the fact sheet process with Annie 
Sellers. The variety of tasks and media that 
I engaged with at CPPE means that I felt 
prepared to continue a career in medical 
publishing, with a good knowledge of digital 
and print materials and the production 
processes for both. 

Kate Blackhurst Cindy Boyd
The Chief 
Pharmaceutical 
Officer’s Clinical 
Fellow scheme is a 
unique leadership 
development 
opportunity for 
pharmacists. The 
Scheme is hosted 
by Faculty of 
Medical Leadership 

and Management and is run in tandem 
with the Chief Dental Officer’s and Chief 
Medical Officer’s clinical fellow schemes. 
My background is in working in community, 
hospital and clinical commissioning groups 
across the Midlands, and I have enjoyed 
training pharmacy undergraduates, pre-
registration pharmacists and junior pharmacists 
across sectors. I was delighted to have the 
opportunity to represent CPPE in the wider 
healthcare setting where my responsibilities 
have included development of e-learning 
materials and promotion of resources to the 
wider pharmacy workforce.

The highlight of my fellowship year has been 
the chance to meet, learn and work with 
pharmacy, medical, dental and non-healthcare 
professional colleagues within and outside 
of the NHS. In collaboration with pharmacy 
fellows, a series of podcasts named People 
Behind the Profession was launched in January 
2020 to enable CPPE learners to have access 
to senior pharmacy leaders sharing their 
learning. As an advocate for inclusion and 
diversity, the fellowship has enabled me to 
record a podcast on race in pharmacy with 
the Royal Pharmaceutical Society, and to 
conduct a qualitative study in conjunction with 
the University of Manchester on the impact 
of inclusive leadership in developing aspiring 
future female pharmacy leaders.

The fellowship has broadened my horizons, 
expanded my network and allowed me to work 
on projects that has made impact on a national 
level. It has provided me the confidence to 
pursue a career in education and training and 
I look forward to continuing working part time 
for CPPE after my fellowship as an education 
supervisor.



Strategic goals 2019/20
Our ongoing aim is to ensure that our 
learning portfolio continues to be relevant 
and current and that the range of learning 
programmes we offer provides greater 
accessibility to all sectors of pharmacy.  
We prioritised our development plans 
based on a wide range of criteria and 
influences, including: the NHS outcomes 
and Public health outcomes frameworks, 
key changes in the NHS, supporting 
continuing professional development, 
fitness to practise, skill mix and driving 
quality and excellence.

In our 2019/20 strategic plan, we outline 
core and developmental performance 
indicators, designed to stretch us and maintain 
our aspiration to meet the learning and 
development needs of the pharmacy profession 
in England.

Here are some of our achievements this year, 
mapped against our strategic goals.

Strategic goal 1
CPPE as a leadership organisation

After more than two decades of service to the 
pharmacy profession, we have developed a 
trusted, respected and valued place in pharmacy. 
To reflect this position we support our team to 
act as local and national leaders, and we lead 
specific national programmes to support the 
development of pharmacy.

This includes:

n   continuing to train clinical pharmacists of the 
future through our Medicines optimisation in 
care homes pathway

n   recruiting to our first cohorts of our Primary 
care pharmacists education pathway

n   running a national Community Pharmacist 
Consultation Service programme to equip 
pharmacists with the skills to run the service

n   working with the NHS Leadership Academy 
to deliver the Top pharmacy leaders 
development programme

n   running our Leading for change programme 
that aims to bridge the gap between 
foundation and advanced leadership

n   continuing to revise and promote the 
Declaration of Competence process including 
new DoCs focussing on Atrial fibrillation and 
Vaccination services

n   equipping pharmacy technicians with 
advanced skills with the Accuracy checking 
pharmacy technician (ACPT) programme 

n   running our Life skills: developing your 
potential e-course 

n   our Leadership for Healthy Living 
Pharmacies e-course supports community 
pharmacists to gather evidence to go towards 
their HLP Level 1 status

n   preparing to run a Foundation pharmacist 
pathway to support newly qualified pharmacists 
working in community to meet foundation 
stage one

n   our Just culture e-learning looked at the NHS 
England and NHS Improvement A just culture 
guide and showed learners how to apply this 
to a pharmacy setting.
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https://www.cppe.ac.uk/services/declaration-of-competence
https://www.cppe.ac.uk/programmes/l/life-e-01/
https://www.cppe.ac.uk/programmes/l/life-e-01/
https://www.cppe.ac.uk/programmes/l/leadershlp-e-01
https://www.cppe.ac.uk/programmes/l/leadershlp-e-01
https://www.cppe.ac.uk/career/foundation-prog#navTop
https://www.cppe.ac.uk/career/foundation-prog#navTop
https://www.cppe.ac.uk/programmes/l/culture-e-01/
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Strategic goal 2

Embedding patients and the public in CPPE 
strategy, learning and assessment

We have involved patients and the public in 
the design, content and review of our learning, 
and in the shaping of our assessments. We 
placed extra emphasis on this agenda in 2013 
but recognised that there was still much more 
that we could do to embed patient and public 
involvement (PPI) in our learning.

We have implemented this by:

n   committing to having a patient representative 
in attendance at all of our programme design 
days

n   focusing on patient case studies in our 
Primary care pharmacy education pathway

n   using actors/simulated patients in our 
workshops and e-learning programmes to 
show the patient point of view

n   in association with Public Health England 
and e-Bug, we continued to roll out our 
national public outreach activities to promote 
antimicrobial stewardship

n   designing and launching our e-learning on 
Reducing look-alike, sound-alike errors to 
support patient safety.

Strategic goal 3

Ensuring stakeholder and customer 
engagement

To ensure that we serve the NHS and public 
health services, we continually listen and respond 
to a wide range of stakeholders and customers. 
We work collaboratively and in partnership with 
local and national organisations and people in 
the development and delivery of our learning for 
pharmacy professionals.

This includes:
n    preparing an annual marketing plan for the 

entire organisation to ensure all CPPE staff 
have access to targeted, timely and strategic 
promotional messages 

n    revamping our bi-monthly marketing meeting 
to ensure that all areas of pharmacy are 
represented and that marketing messages are 
co-ordinated across the whole organisation

n    carrying out visits to higher education institutions 
to engage staff and students around the country

n    producing guides for undergraduate students 
and pre-registration pharmacists to introduce 
them to CPPE and to highlight the work that  
we do

n    working with NHS England and NHS 
Improvement to produce a ground-breaking 
Shared decision making pathway for 
pharmacy professionals

n    building stronger ties with our Health Education 
England and NHS Leadership Academy 
colleagues by collaborating with them on the 
Mary Seacole Leadership Programme

n    using Public Health England materials to deliver 
antimicrobial resistance workshops to schools 
and local groups

n    collaborating with the NHS Leadership 
Academy to deliver our Top pharmacy leaders 
programme

n    listening and responding to customer feedback 
to ensure the best user experience possible

n    working in partnership with the British National 
Formulary (BNF) to deliver the bi-annual What’s 
new in BNF e-learning.

https://www.cppe.ac.uk/programmes/l/safetylasa-e-01/
https://www.cppe.ac.uk/programmes/l/undergrad-g-01
https://www.cppe.ac.uk/wizard/files/publications/leaflets/cppe%20registration%20mailer-web.pdf
https://www.cppe.ac.uk/career/sdm/default
https://www.cppe.ac.uk/skills/pharmacy-leaders


Strategic goal 5

Developing a quality learning portfolio 
supporting NHS and public health priorities 
and outcomes

We have a defined learning and assessment 
development process, which ensures all learning 
produced within and by CPPE is quality assured. 
This process encourages innovation and links to 
our patient and public involvement commitment.

We demonstrated this by:

n   developing materials to help with the General 
Pharmaceutical Council’s revalidation process 
including an e-lecture on Reflection to aid 
with reflective accounts 

n   continuing to provide materials for the 
Pharmacy Quality Scheme

n   running a spring campaign focussing on  
New Year, New Contract to highlight the new 
Community Pharmacy Contractual Framework

n   recruiting new members of the learning 
development team to ensure capacity can  
be handled.

Strategic goal 4

Governance and infrastructure of CPPE

We develop and maintain a flexible learning 
and assessment portfolio. Quality is maintained 
through good internal and external governance 
systems and by working with leaders in the 
profession. Information about our governance 
can be found on our website:
www.cppe.ac.uk/about-cppe/governance

We have done this by:

n   continuing to ensure that CPPE is fully 
compliant with General Data Protection 
Regulation

n   publication and promotion of our Guide to 
CPPE governance and quality 

n   ensuring each team within CPPE maintains 
up-to-date standard operating procedures to 
guarantee stability of organisational memory

n   measuring team outputs against key 
performance indicators

n   initialising plans for a database upgrade and 
canvassing the whole team to ensure that it 
was fit for purpose.
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My name is Lianne and I’ve been a registered Pharmacy Technician 
since 2012. I worked primarily in community pharmacy and qualified 
as an Accuracy checking technician (ACPT) in 2014. After working as 
an ACPT for 18 months, I was really pleased to get a trainee position as 
an National Vocational Qualification (NVQ) assessor and qualified in 
2017. I’ve been in education ever since. I’m currently working at CPPE 
over two roles. One as an education supervisor supporting pharmacy 
professionals on the Primary care pharmacy education pathway and my 
other role is supporting pharmacy technicians on the ACPT programme. 
In addition, I’m a GPhC Partner and undertake return to the register 
reviews for technicians who have been off the register for a period of 
time. I love all my roles and have a really varied week. 

Since I started working as a Medicines counter assistant in 2008, the pharmacy world has changed so 
much and the career opportunities available to technicians are incredible. I don’t have A levels, all my 
qualifications have been achieved whilst at work, balancing a full-time job, a mortgage and more often 
than not, a couple of cats with hungry mouths to feed. It has been a long road, hard work and involved 
sacrifices but it’s been worth every second. My advice to technicians is do not put limits on yourself! 
Get out there and go for it!

Lianne Clark

https://www.cppe.ac.uk/programmes/l/reflect-l-01
https://www.cppe.ac.uk/services/pqs
https://www.cppe.ac.uk/new-year-new-contract/#navTop
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Strategic goal 6

Delivery and maintenance of quality learning 
and assessment

We provide learning opportunities so that 
the pharmacy workforce providing NHS and 
public health services in England is able to 
meet its continuing professional development 
requirements, while reflecting the educational 
requirements for specific NHS and public health 
services.

This includes:

n   implementing a ticketing system to allow 
efficient management of materials through 
the edit and design process

n   reviewing and streamlining our processes for 
updating workshops

n   opening up our popular clinically focused 
Optimise programmes to the wider pharmacy 
team by launching new topics on Venous 
thromboembolism and Deprescribing

n   redesigning our Learning and Professional 
Development Group to run as an online 
session with bi-annual conference-style 
meetings

n   rolling out a new online feedback system for 
workshops

n   delivering facilitation training to all staff 
members that run workshops.

Strategic goal 7

Efficient processes through CPPE Operations 
Management Unit (OMU)

We review and amend, as necessary, our 
structure and infrastructure to ensure that we 
support the provision of learning opportunities 
for all users in an effective and efficient manner. 
We achieve this by working to our five values. 
We seek to maximise our expenditure on 
learning by continuing to monitor and report on 
costs relating to administration.

We have demonstrated this by:
n   training all staff in the use of Zoom to cut 

down on travel to meetings and freeing up 
valuable time

n   working with the University of Manchester IT 
team to make our bulk email system more 
efficient

n   planning a migration of the CPPE server to a 
virtual environment to upgrade server reliance 
and performance

n   moving to an online fees and expenses system 
to speed up processing time

n   updating and renewing our data 
sharing contacts with NHS Digital and 
PharmOutcomes 

n   achieving a Green Impact Gold award.



Regional highlights
North
CPPE activity in the North

n   Registered pharmacists: 15,169

n   Registered pharmacy technicians: 7,570

n   Registered pre-registration pharmacists: 953

n   Declaration of Competence downloads: 5,352

n   Core workshops run in area: 245

n   Learning community events: 357

n   Assessment passes: 42,125

n   Reducing look-alike, sound alike errors assessment passes: 9,314

North West highlights

 A key focus in the North West this year has been supporting community 
pharmacists to develop their clinical assessment skills. We worked 

closely with the local pharmaceutical committees (LPCs) across the 
region to deliver commissioned workshops in Preston, Runcorn and 
Greater Manchester to support the local pilot sites for DMIRS. We 
also delivered six HEE-commissioned workshops across the North 
West to support the national roll-out of the NHS CPCS. 

The team has also focused on respiratory conditions, and delivered 
the pilot of our new Optimising inhaler technique: improving outcomes 

workshop in September, as well as a number of Asthma focal point 
workshops and Asthma and COPD medication review workshops across the region.

We have continued to engage with undergraduates studying at the University of Central Lancashire, 
Liverpool John Moores University, and The University of Manchester by delivering Getting to know 
CPPE sessions to raise awareness of learning resources available to aid both early and future career 
development. We attended and presented at the MPharm Career and Pre-registration Fair at the 
University of Central Lancashire in February 2020 and facilitated a number of consultation skills 
workshops with the third year students during the autumn semester.

The team has engaged with a range of stakeholders across the regions including hospital trusts, 
LPC’s, and workforce development groups. We have continued to support the newly formed Greater 
Manchester Healthcare Academy by delivering two collaborative Emergency hormonal contraception 
workshops and a commissioned New medicines service workshop.  

We have worked with local pharmacy professionals to develop their leadership skills and have 
delivered a successful Leading for change programme for primary and secondary care colleagues 
and supported another two cohorts of the Mary Seacole Leadership Programme. We also ran a series 
of commissioned follow-up workshops for people who have successfully completed the Mary Seacole 
Leadership Programme, to help maintain the momentum for their leadership journey and to build on 
the learning from this leadership programme.

Deborah Howard
Regional manager, North West
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We have been involved with hospital pre-registration programmes by delivering two half-day 
consultation skills sessions for all the hospital pre-registration students in the North West. This 
year we also presented a session on emotional intelligence and helped the students to reflect on 
personality types. We took our popular What’s new in the BNF? workshop to support pre-registration 
students from all sectors of practice.

We continue to work with the Royal Pharmaceutical Society (RPS) branches in Greater Manchester, 
Mersey, Cheshire and the Isle of Man and have delivered collaborative events to support pharmacy 
professionals in meeting the General Pharmaceutical Council (GPhC) revalidation requirements, and 
have helped deliver the RPS pre-registration revision event. 

The team has really enjoyed the opportunity to do some outreach to help combat antimicrobial 
resistance and have visited schools, Scout and Brownie groups across the region to run fun sessions 
with the children using e-Bug resources from Public Health England.

Joanne Lane 
Regional manager, North East & 

Yorkshire and the Humber

       North East

During 2019/20 we worked collaboratively with colleagues across the North 
East. We delivered a Leadership for pharmacy professionals all-day event in 
association with the North of England School of Pharmacy and Medicines 
Optimisation.  In addition we adopted an innovative approach to the delivery 
of our Falls prevention workshop by working in collaboration with Tees and 
Esk Valley Mental Health Trust to deliver a session using a virtual online 
platform.  A series of workshops were delivered with the Royal Pharmaceutical 
Society local practice forum, which supported pharmacy professionals with the 

revalidation process, including peer discussion and reflection.

The team were commissioned to develop and deliver a series of workshops 
to support community pharmacists providing DMIRS across the region. These 

materials were piloted across other areas of the country operating the service and 
ultimately made available nationally, to support the NHS CPCS that was launched in October 2019.  
Additionally, the team were commissioned by Gateshead and South Tyneside LPC to deliver specific 
ear, nose and throat clinical assessment skills workshops for pharmacists involved with the South 
Tyneside GP to pharmacy referral service.  Both of these activities required the team to work closely 
with a network of GPs and clinical pharmacists to facilitate the sessions.

The team also supported a variety of regional stakeholders through attendance at network events 
and multidisciplinary meetings including; Great North Pharmacy Research Conference, local 
pharmaceutical committees and local trusts.

Yorkshire and Humber

The team worked with the North of England School of Pharmacy and Medicines Optimisation to 
support learning events hosted by the school. The team also supported events for pre-registration 
pharmacists across the region, delivering consultation skills sessions and raising awareness of  
CPPE resources.

The team worked collaboratively with LPCs to deliver workshops to support community pharmacists 
providing DMIRS across the region.

We were commissioned to develop and deliver a study day by Sheffield LPC to support pharmacists 
providing a service commissioned by the Clinical Commissioning Group (CCG) for people living  
with hypertension.

North East and Yorkshire and Humber highlights
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My name is Andy Kelly and I’m the e-Learning and web 
application engineer at CPPE. My roles and responsibilities 
include building and maintaining of our e-learning materials 
along with other duties such as video editing and wider IT 
tasks in general. I work closely with the editorial team and 
ensure learners can access and utilise our learning materials 
at the optimum level.

I enjoy my role at CPPE as no two days are the same. The 
work is varied, exciting and integral to contributing to users’ 
learning. In addition, the amount of passion, energy and 
drive I am exposed to on a daily basis is a little humbling, and 
the people of CPPE are inspiring in so many ways. 

Andy Kelly
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I enjoy working for CPPE mainly because the values that I am 
required to demonstrate, and empower my team to demonstrate, 
resonate with how I like to live and work. Our value of working 
together as a regional team in East of England has helped us to 
better understand each other, share our individual strengths and 
concerns and identify how we can support each other to grow. It 
is worth all the hard work when we receive great feedback from 
learners about how we made a difference to their practice. I share 
the pride with my team when we reflect on how we are meeting 
the needs of our service users and stakeholders as our workshops 
fill, and I believe our learning portfolio is comprehensive, 
accessible, learner-centred and quality assured. 

It’s important to me that not only should we do things right, but also that we do the right thing. I 
am passionate about the development of the enhanced clinical patient-facing role of pharmacy 
professionals, as outlined in the NHS Long term plan. CPPE has empowered and enabled 
me and my team to play a key role in helping the profession achieve this vision. Our value of 
improving and achieving has been instrumental in how our service has grown to accommodate 
increasing numbers of pharmacy professionals on our nationally commissioned pathways eg, 
Primary care pharmacy education pathway (PCPEP) and Foundation. I feel privileged to be part 
of a dynamic organisation that welcomes change, inspires me to the best I can be and to help 
others meet and exceed my own bar. 

Sneha Varia

We ran a series of workshops with the Royal Pharmaceutical Society local practice forum which 
supported pharmacy professionals with the revalidation process, including peer discussion and 
reflection.

In addition the team also supported a variety of regional stakeholders through attendance at network 
events and multidisciplinary meetings including the West Yorkshire RPS local symposium and 
engagement events hosted by local pharmaceutical committees.



In East of England we have continued our focus this year on encouraging 
engagement with our full-day and evening workshop events that enable the 

enhanced clinical patient-facing role of pharmacy professionals across all 
sectors. We have been trying to increase outreach to our service users 
through social media, event flyers and emails to raise awareness of the 
CPPE learning portfolio. 

We have continued to engage with LPCs, CCGs and public health 
services and worked collaboratively with them to promote local CPPE 

workshops and encourage uptake of essential training. This included: 

n   Support for Herts LPC locality training events 
n   Provision of a CPPE stand at Herts LPC annual general meeting

n   Attendance at Herts and Luton LPC committee meetings and Essex Pharmacy Leads meetings 
(including stakeholders from secondary care) to provide CPPE updates and raise awareness of the 
CPPE portfolio

n   Participation in a trade fair at Essex LPC and provision of CPPE stand
n   Signposting to CPPE learning resources to facilitate cross sector working between PCNs and 

community pharmacy
n   Seeking stakeholder opinions on local learning needs to inform regional workshop and event 

planning 
n   Collaboration with Luton Public Health to run a workshop on emergency contraception to support 

local Patient Group Direction requirements and provide an update on chlamydia.

We have continued our relationship with our local Royal Pharmaceutical Society branch (Beds & 
Herts) and delivered collaborative workshops on peer discussions and reflective accounts to support 
pharmacy professionals in meeting the GPhC revalidation requirements. 

We have liaised with local hospitals to inform them of new learning programmes and local events. 
Our communications have focused on encouraging attendance at workshops with opportunities to 
learn with, and from, peers from different sectors of practice to facilitate cross-sector working. 

Midlands and the East
CPPE activity in the Midlands and the East
n   Registered pharmacists: 14,876

n   Registered pharmacy technicians: 6,972

n   Registered pre-registration pharmacists: 906

n   Declaration of Competence downloads: 4,268

n   Core workshops run in area: 245

n   Learning community events: 409

n   Assessment passes: 39,147

n   Reducing look-alike, sound alike errors assessment passes: 8,600

East of England highlights

Sneha Varia
Regional manager, East of England
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Caroline Barraclough
Regional manager, East Midlands

We continue to communicate with local HEIs. We have presented to third year pharmacy 
undergraduates at the University of East Anglia and Hertfordshire about how CPPE can support their 
development throughout their professional career and shared examples of our programmes.  We 
developed an information pack for pre-registration hospital pharmacists undertaking the training 
hosted by the University of East Anglia to support a careers fair. We also attended a careers fair at 
the University of Hertfordshire for fourth-year students and discussed how they can access material 
that can support them in their pre-registration year. 

We collaborated with the University of Hertfordshire and Hertfordshire Partnership University NHS 
Foundation Trust on an evaluation of pharmacists’ perspective on their role in supporting the 
physical health of patients with severe mental illness for a poster presentation at the College of 
Mental Health Pharmacy Conference in 2019. This evaluation was aligned with a collaborative CPPE 
and RPS Beds & Herts mental health event held earlier in the year.  

We have continued our collaborative working relationships with key networks across the region, 
including the Pharmacy East of England Network and the East of England Pharmacy Workforce 
Council to support the medicines optimisation agenda and contribute to the development of the 
regional pharmacy workforce. 

East and West Midlands highlights
During 2019/20, the East Midlands team has continued to support the 

training required for the local ear, nose and throat service, by providing 
commissioned events to Boots pharmacists based in Nottinghamshire 

and Lincolnshire. The West Midlands team have continued to support 
the training required for the local ear, nose and throat service in the 
north of the West Midlands by providing commissioned training to 
North Staffordshire and Stoke-on-Trent LPC.

We continue to engage with undergraduates and pre-registration 
students across the Midlands including the University of Nottingham,  

De Montfort University, Lincoln, Keele, Aston, Wolverhampton and 
University of Birmingham. We met third and fourth year students to deliver  

our Getting to know CPPE sessions and a facilitated learning session on antimicrobials.

We have continued to support local schools by facilitating fun, interactive e-Bug learning focusing on 
the importance of handwashing. One of our East Midlands tutors delivered the session four times to  
over 200 children. We have also been requested in the West and East Midlands to deliver the  
session again. 

The West Midlands team has worked closely with the West Midlands Academic Health Science 
Network to deliver collaborative events on atrial fibrillation for all primary care pharmacy professionals 
to support local and national initiatives. Going forward we are continuing this collaboration as virtual 
events on a variety of cardiac topics.

The East Midlands team has collaborated with RPS locally to run seven joint events to support peer 
discussion and reflection for revalidation. These sessions have been run in Lincoln, Nottingham, 
Derby and Boston. In particular we have engaged with local hospital trusts with this training to help 
support their pharmacy teams. The West Midlands team ran three collaborative RPS events across  
the region. 

The East Midlands team has continued to work collaboratively with the Nottinghamshire and 
Derbyshire LPN where we were commissioned to develop and deliver an inter-professional learning 
event for dental professionals and pharmacy teams on anticoagulants, polypharmacy and medication-
related osteonecrosis of the jaw.  
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Feedback from this learning event positively highlighted the benefit of working 
with other professions to understand different approaches and perspectives. 

All learners felt they could use the learning to help train others and most felt 
it increased their confidence in working with other healthcare professionals.  

“It was really important that we learn to work together and understand 
how we can work together and share ideas and experiences”

Feedback from inter-professional event 

In the East Midlands, we have engaged with pharmacy teams in local 
prison services and are continuing to support their learning which included the 

pharmacy team at HMP Woodhill (Milton Keynes); the learning and development 
pharmacist and technician and operational leads. The team at Woodhill have started monthly 
Optimise sessions and include the online training courses within the CPPE Prison gateway page into 
their core induction training for all new pharmacy staff members.

The West Midlands team have continued to work with local sexual health commissioners, including 
running bespoke events and collaborating with Umbrella, a local sexual health service provider. We 
helped to support training across Birmingham to ensure pharmacists were as up to date as possible 
on this key service.

Both West and East Midlands teams have built networks with local hospital trusts including discussing 
the use of CPPE Optimise with the local hospitals and CCG’s. We delivered introductory sessions 
at Kettering General Hospital, which resulted in the hospital team setting up a 12-month calendar 
for training using CPPE materials and we also ran a CPPE tutor-supported introductory session at 
Berrywood Hospital.

The team has increased communication, support and working across sectors and this has resulted in 
an increased range of attendees at face-to-face events. Our Dementia focal point event held in March 
2020 was attended by equal numbers of pharmacy professionals from hospital and community.

Hayley Berry
Regional manager, West Midlands
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South
CPPE activity in the South and West

n Registered pharmacists: 6,683

n Registered pharmacy technicians: 3,276

n Registered pre-registration pharmacists: 336

n Declaration of Competence downloads: 1,812

n Core workshops run in area: 103

n Learning community events: 205

n Assessment passes: 17,832

n Reducing look-alike, sound-alike errors assessment passes: 3,851

South Central highlights

Karen Wragg 

Regional manager, South Central

This year across South Central, our core delivery has focused on mental health 
and respiratory disease, including Depression Optimise, Dementia focal 

point, Asthma focal point and Inhaler technique workshops. We also 
delivered a full day Mental health workshop for primary care pharmacy 
professionals. We supported the rollout of the NHS CPCS via a 
number of workshops delivered in collaboration with experienced GP 
trainers, enabling community pharmacists to develop their clinical 
history taking and practical examination skills. 

Our support for undergraduates this year has included attending 
careers fairs and delivering Getting to know CPPE talks to groups 

of students at both Reading and Portsmouth, as well as delivering a 
Dementia Friends workshop at Portsmouth. We have supported the Oriel 

recruitment interviews for pre-registration places in the South and delivered Optimise learning 
sessions at the induction residentials for the NHS pre-registration trainees across the region. 
For pre-registration tutors we once again delivered a series of Developing your role as a pre-
registration tutor workshops commissioned by HEE South and we have engaged with student 
pharmacy technicians at Highbury College.

To support pharmacy professionals with their leadership development, we ran a cohort of 
Leading for change and two Presentation skills workshops. Members of our team also supported 
the delivery of the Mary Seacole Leadership Programme, Top pharmacy leaders and ran a 
number of Myers-Briggs Type Indicator (MBTI) feedback sessions for pharmacy professionals 
undertaking the Clinical pharmacists in primary care education, Medicines optimisation in care 
homes and Primary care pharmacy education pathways. Members of the South Central team 
hosted two CPPE Insight days: one with NICE and the Specialist Pharmacy Service, and the 
other with NHSE&I.    

We have continued to work in partnership with the public health team in Oxfordshire and Milton 
Keynes to deliver public health workshops for pharmacy professionals to support commissioned 
emergency contraception services and have collaborated with the Royal Pharmaceutical Society 
locally to run joint events to support revalidation and peer discussion. 
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South West highlights
In the South West, we have focused on growing our networks using social 

media, semester-specific event flyers and emails to colleagues, as well as 
continuing to build relationships with key stakeholders in the region. This 

led to further commissioned and collaborative workshops: Emergency 
contraception, Falls prevention, Mental health and wellbeing and 
Consultation skills workshops and commissioned DMIRS study days. 

Strengthening links with our HEI colleagues at the University of Bath 
is a key objective for the South West team. Our regional tutor ran a 

very well received Getting to know CPPE event for third year students, 
raising awareness of the learning resources available to support career 

development. The University of Bath pharmacy careers fair was an 
opportunity to further engage the third and fourth-year students, and we ran a 

Sign up to CPPE station to encourage students to sign up there and then. 

At Medifest 2020 in Plymouth, an event showcasing the varied and exciting careers in 
healthcare to students aged 9 to 13 years, we spotlighted careers and opportunities in 
pharmacy. The event includes hands-on workshops, science talks, demonstrations and 
interactive displays. Children used our e-Bug handwashing technique toolkit to learn and 
practise correct hand-washing technique and our inhaler technique resources to understand the 
importance of the correct use of inhalers. 

Continuing our e-Bug success we ran two further sessions in Bristol and Taunton, engaging 
young minds in science and health awareness. 

This year our core event delivery included focal point programmes - Polypharmacy, Asthma, 
Dementia, Depression and Antimicrobial stewardship and Inhaler technique workshops. We also 
facilitated Clinical medication review, Mental health and wellbeing, Consultation skills and NHS 
CPCS study days.

Collaborating with our hospital colleagues we facilitated Antimicrobial stewardship, Depression, 
and Insulins Optimise programmes to demonstrate how these programmes can be used locally 
to provide continuing professional development opportunities.

The Devon APTUK branch invited our regional tutor to facilitate the Medicines reconciliation 
Optimise learning, promoting CPPE resources to our pharmacy technician colleagues. 

Our education supervisors have supported many clinical pharmacists and pharmacy  
technicians in the South West studying for our pathways, including the Primary care pharmacy 
education pathway.

Rhian Carta 
Regional manager, South West
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My name is Clare Hallam, since I joined CPPE when it was 
established in 1991 it has expanded and changed beyond 
all recognition.  My current role is Learning operations co-
ordinator.  I lead a small team that is involved in supporting 
both learners and staff.  In a nutshell, this starts with making 
learning programmes and events available on our website for 
bookings through to ensuring that both facilitators and learners 
have everything they need to get the most out of their event.  
For facilitators this might be a bag of medical equipment, for 
participants it will generally be a workbook. 

I’m also involved in the programme guardian process CPPE operates, which aims to 
maintain the content and currency of all our learning programmes. My role is busy and 
varied with attendance at meetings and contact with colleagues across the organisation. 
This is what makes working here so enjoyable and interesting – no two days are ever the 
same, and things are constantly changing and evolving.

Clare Hallam

I work for CPPE as a tutor and I lead our national work with  
pre-registration pharmacists.

There are lots of perks of being a tutor, one of them is the number 
of interesting people that I get to work alongside. For me the 
most rewarding part of the role is working with pre-registration 
pharmacists. People grow so much in confidence and ability over 
this year.

A highlight of my year was working on the CPPE guides for 
Pharmacy undergraduates and for Your pre-registration year. I was 
fortunate to work with British Pharmaceutical Students’ Association 
(BPSA), representatives from higher education institutions, hospital 

pharmacy education, multiples and external pharmacy education providers to discuss what issues 
are most relevant and how CPPE can support and signpost future pharmacists to the most relevant 
resources to meet their needs at different stages on their journey towards qualifying.

I also support BPSA conferences, undergraduate work, promote pre-registration resources on social 
media, write newsletters and put together materials for the multiples groups.

Emma Anderson



London and the South East
CPPE activity in London and the South East

n Registered pharmacists: 15,481

n Registered pharmacy technicians: 3,900

n Registered pre-registration pharmacists: 1,151

n Declaration of Competence downloads: 2,775

n Core workshops run in area: 203

n Learning community events: 330

n Assessment passes: 31,854

n Reducing look-alike, sound alike errors assessment passes: 6,530

Michelle Styles
Regional manager, London

Sarah Ridgway-Green 

Regional manager, South East

Across the London and South East (LaSE) area we have supported the NHS 
CPCS roll out. Our practical, interactive workshops were led by experienced 

GP trainers and provided places for 600 community pharmacists across the 
region to develop clinical history taking skills and practise hands-on clinical 
examinations.

The LaSE team of education supervisors has expanded to support 
pharmacy professionals across the region through the Clinical pharmacists 

in primary care education, Medicines optimisation in care homes and 
Primary care pharmacy education pathways.

 We have continued to support pharmacy professionals to develop leadership skills 
through programmes aimed at all levels of experience;

n  Mary Seacole Leadership Programme and Building on your Mary 
Seacole award events

n Two cohorts of Leading for change

n Supported facilitation of the Top pharmacy leaders programme.

We have delivered learning to develop pharmacy professionals’ 
clinical knowledge and skills on a range of clinical topics to support the 

NHS Long Term Plan priorities, such as asthma, inhaler technique and 
antimicrobial stewardship. 

In London and the South East we have worked collaboratively with a number of organisations to 
deliver joint events to meet local needs:

n CPPE and RPS local events in London and Kent to support revalidation

n CPPE and RPS local event on dementia in West Sussex

n CPPE and RPS local event on data-driven care in North West London.

We continue to work with public health organisations to provide commissioned events to support 
delivery of local services including health checks, sexual health and stop smoking.

London and the South East highlights
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Core funds allocation from Health Education England was up by £65,000 in 2019/20 in comparison 
to 2018/19 - totalling £3.194m. This increase in funds has been received to support the upgrade and 
growing digital infrastructure of the organisation. 

During 2019/20 our expenditure totalled £3.302m representing an increase in expenditure of 
£43,000 on 2018/19.  

Core income for the year, over and above the allocation from the Health Education England, 
comprised of:

Finance report
Year ending 31 March 2020

Additional income for 2019/2020 £000s*

Sales to other CPPE centers and NHS partners  £3.5

Income from cancellation policy charges £8

Income from Return to practice course £22.5 

Income from generation activities** £213

Total additional income £247

* Figures rounded to the nearest 1,000

** Income generation activities include, commissioned and collaborative events, MUR assessment, and other sales.

Overall, organisational core funded expenditure 
in 2019/20 is 1.4 percent more than in 2018/19. 
Costs were managed in line with income received.

Increase in expenditure was mainly due to core 
printing costs, current year costs are more in line 
with previous year actual costs. 2018/19 saw a 
major reduction in core printing and design. This 
was due to the differing approach in the annual 
campaign which was reported on in the 2018/19 
annual report. Another major factor was, in prior 
years, more on other funded projects, which 
had printed materials charged directly to their 
respective funding stream.

CPPE continue to develop and deliver on awarded 
bids. These bids consist of:

n  Primary care pharmacy education pathway  
which has currently trained up to 1,650 
learners through the pathway and is currently 
planning to recruit a further 1,300 learners in 
the new financial year.

n  Accuracy checking pharmacy technician 
programme – the regional pilot in London and 
South East has been extended for a further 
year until August 2021. In 2019/20, CPPE 
was allocated additional funds to roll out the 
programme on a national basis. This has 
demonstrated the demand and need  
for this service across the pharmacy  
technician workforce.
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n  Medicines optimisation in care homes pathway 
– in 2019/20, 600 pharmacists were recruited 
and are currently going through the training. 

n  NHS Community Pharmacist Consultation 
Service – HEE-funded programme to support 
the pharmacy workforce on training how to 
provide a high-quality, person-centred service 
to the people referred to the pharmacy from 
NHS 111.

n  Shared decision making is funded by HEE and 
is in addition to the Primary care pharmacy 
education pathway.

CPPE continues to demonstrate value for 
money by trying to maintain activities in-house 
where possible. This has involved moving more 
meetings to online platforms, thus reducing travel 
and meeting room costs. Investment in Zoom 
conferencing has allowed CPPE to facilitate and 
undertake online meetings in a flexible and easy-
to-use package.

We have continued to use cost-effective ways of 
delivering learning by utilising exisiting resources 
and expertise, in particular developing e-access/
learning and controlling workshop venue costs. 

Expenditure   
 2018/19 2019/20
 £000s £000s

Human resources and associated costs 2144 2227

Venues and catering 314 250

IT developments 59 51

Customer engagement 11 8

Office spend (including telecoms) 33 27

Overheads 490 490

Distribution and warehousing 70 79

Professional fees 139 126

Printing and design 3* 43 

Total 3263 3301

*  The considerable cut in print expenditure is due to us not printing and posting material for our campaigns and investment in new online technologies to reduce the 
need for printed materials.
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As we entered into 2020, few of us 
could have predicted the impact that the 
COVID-19 pandemic could have on the 
world. This annual report only covers CPPE 
output up to the end of March 2020. By 
this time CPPE had moved to 100 percent 
home working and all of our face-to-
face workshops were moved to online 
provisions.

CPPE was in a great position to prepare for 
lockdown and our planning helped support 
our colleagues and our communities. During 
2019/20 we scaled up the provision of our 
popular e-Bug antimicrobial resistance events. 
These centred on taking good hand hygiene 
techniques out to local communities such as 
schools, playgroups, science festivals, Scout 
and Guide packs. Initially these events were 
targeted to support antibiotic awareness, but as 
the threat of COVID-19 closed in we found that 
more community groups were asking for these 
events to highlight the dangers of spreading 
infections. School leaders and parents fed back 
that these CPPE events really helped improve 
the handwashing techniques of the children in 
the school.

Adapting to the  
challenges of 2020

“I ran an updated e-Bug session at my 
daughters’ primary school. I had run the 

full version the previous year for a couple of 
year groups. In March 2020 before the first 
lockdown, the head teacher approached me 

and asked if I could do the handwashing 
demonstration for the whole school in light of 
the worsening pandemic situation. So we got 
the kids in the assembly hall, a couple of year 
groups at a time, showed them the video and 
got them to practise the handwashing motions 
while singing along. By the end of the day the 

whole school (approximately 250 students) 
had attended the session. I had some good 

feedback from parents who told me their kids 
then went home and lectured the whole family 

on how to wash their hands properly!”

Nuala Hampson, education supervisor

“I delivered a handwashing session to 160 
pupils at my child’s school. The kids were so 
inquisitive and engaged. I loved running the 
sessions and lots of the kids came up to me 
in the playground afterwards and said how 
interesting they found it and thanked me. 

Several parents messaged me that evening 
saying their kids had been educating  

everyone at home on antibiotic resistance  
and hand-washing!”

Ciara Richardson, education supervisor
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The move to working from home for the whole 
organisation was made possible by CPPE’s 
whole-team approach. Even before the first 
lockdown was announced, the CPPE head 
office team were working on ways to continue 
providing excellent learning opportunities for 
pharmacy professionals, but in a different 
working environment. Everyone had a job in 
planning for lockdown and this foresight meant 
that when we were asked to be home-based 
everyone had the technology, training and 
operational knowledge to continue a seamless 
service. Our approach was highly praised at our 
Investors in People review.

As CPPE could no longer provide face-to-face 
events, we took this opportunity to look at our 
portfolio and innovate how we provide training 
to pharmacy professionals. We convened an 
online working group tasked with transforming 
our workshop portfolio into online provision. 
When we set out on this path, we did not 
know if our learners wanted to adapt to this 
new online format, but the response has 
been overwhelming – the ability to carry out 
continuing professional development without 
travelling to attend a workshop has been a big 
hit and we will continue to review the need for 
online provision as part of our core delivery.



For information on all our  
programmes and events:
visit our website www.cppe.ac.uk

Share your learning  
experience with us:
email us at feedback@cppe.ac.uk

Developed by:Funded by:

Contacting CPPE
For information on your orders or bookings, or any general 
enquiries, please contact us by email, telephone or post. 
A member of our customer services team will be happy to 
help you with your enquiry.

Email  
info@cppe.ac.uk

Telephone 
0161 778 4000

By post 
Centre for Pharmacy Postgraduate Education (CPPE)
Division of Pharmacy and Optometry
1st Floor, Stopford Building
The University of Manchester
Oxford Road
Manchester M13 9PT

http://www.cppe.ac.uk



