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About CPPE
The Centre for Pharmacy Postgraduate Education (CPPE) is part of the Division of  
Pharmacy and Optometry at the University of Manchester. We are funded by Health  
Education England to provide continuing professional development opportunities to all 
pharmacists, pre-registration trainee pharmacists and pharmacy technicians providing 
NHS services in England. 

Our dedicated team of staff is committed to providing a high-quality professional service 
to support the learning we deliver.
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CPPE mission statement
CPPE: provider of educational solutions for 
the NHS pharmacy workforce across England 
to maximise their contribution to improving 
patient care.

CPPE values
To underpin our mission statement we 
have developed five core values, making a 
commitment to:

n    improve and achieve
n    communicate
n    encourage others
n    be open and honest
n    work together.

Governance
Information about our governance is 
available on our website:

www.cppe.ac.uk/about-cppe/governance

These values are unpinned by some guiding 
principles: patient care and public interest 
is at the heart of all our plans and actions, 
we act in a non-competitive way within the 
pharmacy family of organisations, and we 
collaborate and work with partners whenever 
possible.
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For both habitual and sporadic users of 
CPPE, 2017/2018 was a year of change. 
One year on from celebrating our 25th 
anniversary, our collective thoughts have 
turned to the next phase of change and 
(dare we say it) the next quarter of a 
century.

It has become almost cliché to suggest that 
people are frightened of change. I hope that 
this report demonstrates that CPPE, as an 
organisation, and pharmacy professionals, as a 
profession, embrace change.

In the dawn of the acceptance of ‘fake news’ as 
a concept, this report has been put together to 
give you the real state of affairs, where not only 
is change embraced, but positively encouraged.

Changing engagement
At CPPE, we have always been striving for 
better ways to change how our learners 
interact with us. Changes to technology show 
no sign of abating, and we feel that we are 
at the forefront of delivering education to the 
pharmacy workforce and beyond.

During 2017/2018, we launched a new way 
of delivering our online packages of learning 
through gateway pages. Gateway pages were 
designed to bring our portfolio of learning 
together on specific topics, allowing users a 
gateway to learning on one accessible web page.

The pages allow learners to access the material 
at their own convenience, with introductions, 
workshops, CPPE resources, quizzes and 
assessments, and even a wide array of external 
resources, all available from one page.

The past year has also seen an increase in how 
we engage with pharmacy technicians through 
our Accuracy checking pharmacy technician 
programme pilot in the London and South East 
region.

Impact of change
The impact that change brings to the pharmacy 
profession was heavily felt both this year and 
in the previous year through Quality Payments 
Scheme. The launch of the scheme saw an 
unprecedented demand for our services, 
and we worked with national organisations 
to ensure our learning on safeguarding and 
Summary Care Records were up to standard. 
The demand continued well into this year, 
highlighting the flexibility of pharmacy 
professionals in the country.

2017/2018 saw the launch of another 
significant change for the profession in 
England – revalidation. Revalidation is the 
General Pharmaceutical Council’s (GPhC) new 
system for recording continuing professional 
development (CPD) entries and demonstrating 
your knowledge of being safe to practice.  

https://www.cppe.ac.uk/career/acpt


CPPE has always developed learning with 
CPD in mind. In order to ensure pharmacy 
professionals are prepared, we have brought 
together an expert group and liaised with the 
GPhC to build the revalidation process into 
our learning. Significant changes have already 
been implemented to our learning, which will 
become more embedded as the GPhC rollout 
continues.

By embracing the change of clinical 
pharmacists working in general practice, 
this year we won an open tender bid with 
Health Education England (HEE) to provide 
education for 1650 pharmacists in the second 
phase of the NHS England scheme – Clinical 
pharmacists in general practice education.

Managing change
We recognise that we have a privileged 
position of being able to provide learning 
to postgraduate pharmacy professionals in 
England, and it is a pleasure to be able to 
do so. 2017/2018 has provided us with the 
opportunity to explore how we can manage and 
effect change across the profession and the 
country.

For community pharmacists, we have been 
working with the Pharmacy Integration Fund 
(PhIF) via (HEE) and the NHS Leadership 
Academy to offer the Mary Seacole Leadership 
Programme. The programme is designed to 
allow pharmacy professionals to develop their 
leadership and management skills to drive 
quality services in community pharmacists.

Following a successful pilot, this year we rolled 
out Leading for change for hospital pharmacy 
professionals. This programme aims to bridge 
the gap between foundation and advanced 
leadership practice to take on challenges 
effectively and lead in medicines optimisation.

Our recognition of change, and managing 
it, across the profession motivates us to 
produce leaders in all sectors of pharmacy to 
deliver better outcomes for, and really make a 
difference to the health of, patients.

Every year, we develop two national learning 
campaigns, which focus on key areas of 
importance to the whole pharmacy profession. 
In 2017/2018, CPPE changed the way we 
approach our learning campaigns, and we 
continue to look at what provides the most 
effective and cost-friendly options for our 
learners.

In the autumn of 2017, we ran a very emotive 
and successful Mental health learning 
campaign. In order to better equip pharmacy 
professionals, we produced a new resource 
– a pack of easy-to-use mental health cards – 
that was posted to every registered pharmacy 
professional in England.

And in spring 2018, our Patient safety learning 
campaign brought to life the prospect of 
working through one case across the six weeks 
of the campaign. This campaign was our most 
engaged with to date, highlighting the need 
for CPPE to remain in tune with the changes to 
learning required by our users – a change which 
we will continue to embrace.

And finally, a significant change of personnel 
occurred at CPPE in 2017/2018. Professor 
Chris Cutts stepped down from his role as 
director of CPPE after a successful and inspiring 
12 years at the helm. We were sad to see Chris 
go, and would like to recognise his commitment 
to putting CPPE at the forefront of pharmacy 
education.

Matthew Shaw  
Director, CPPE
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https://www.cppe.ac.uk/career/clinical-pharmacists-in-general-practice-education#navTop
https://www.cppe.ac.uk/career/clinical-pharmacists-in-general-practice-education#navTop
https://www.cppe.ac.uk/services/leadership-community#navTop
https://www.cppe.ac.uk/services/leadership-community#navTop
https://www.cppe.ac.uk/therapeutics/hospital-leadership
https://www.cppe.ac.uk/gateway/mhc
https://www.cppe.ac.uk/patientsafety


Highlights 2017/2018

We also had another major national tender 
success in 2017/2018 when HEE, on behalf of 
NHS England, commissioned us to deliver the 
Medicines optimisation in care homes training 
pathway for pharmacy professionals for those 
taking part in the NHS England Medicines 
Optimisation in Care Homes programme.

We have already begun to 
provide education for the 
first cohorts. Over two years, 
there will be 600 places 
available for pharmacists 
and pharmacy technicians 
working a minimum of two days 
per week in a care home setting, to take part in 
our flexible 18-month pathway.

Both our work with general practice and care 
homes has seen us work very closely with 
partners and higher education institutions, such 
as University of Bath, University of Brighton, 
University of East Anglia, University of Exeter, 
University of Hertfordshire, University of Leeds, 
University of Manchester and University of 
Sunderland. We will continue to support and 
increase this collaborative working.

National tenders
Following on from our provision of education 
to train over 450 pharmacists since 2015/2016 
to take positions within general practice, in 
2017/2018, we won an open tender bid with 
Health Education England (HEE) to provide 
education for 1650 pharmacists in the second 
phase of the scheme – Clinical pharmacists in 
general practice education.

During the delivery of the initial pathway, 
we commissioned a research fellow at The 
University of Manchester to analyse our 
performance and collate feedback from 
participants.

This was used to shape 
developments for the second 
phase, including reformatted 
induction residentials, new 
study days and learning sets, 

and a suite of brand new 
clinical assessment skills days 

repurposed from existing material.

Below, we tell you about some of the highlights of 2017/2018, which include details 
of our success in obtaining competitive national tenders, how we are moving further 
into promoting and supporting leadership and rolled out our new portfolio of website 
gateway pages.
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https://www.cppe.ac.uk/career/moch/moch-training-pathway
https://www.cppe.ac.uk/career/moch/moch-training-pathway
https://www.cppe.ac.uk/career/clinical-pharmacists-in-general-practice-education
https://www.cppe.ac.uk/career/clinical-pharmacists-in-general-practice-education


Accuracy checking pharmacy 
technicians
2017/2018 also saw us secure a contract with 
HEE in the London and South East region 
to provide an Accuracy checking pharmacy 
technician (ACPT) programme in the region.

To provide this service, we developed extensive 
training and our most advanced assessment 
ever, providing the flexibility required to meet 
the needs of pharmacy teams in community 
and secondary care.

Focus on leadership
As well as its ACPT programme, 2017/2018 
has seen CPPE focusing on the increased 
demand for leaders within the pharmacy 
profession. In 2017, with investment from 
the Pharmacy Integration Fund (PhIF), NHS 
England teamed up with Health Education 
England to offer pharmacy professionals the 
Mary Seacole Leadership Programme.

To further clinical education and development 
for pharmacists and pharmacy technicians, 
CPPE worked in collaboration with the NHS 
Leadership Academy to offer the programme 
to those working in community settings, with 
places funded by PhIF.

In 2017/2018, almost 300 pharmacy 
professionals joined the programme, and the 
funding has been extended to offer another 14 
cohorts this exciting opportunity over the course 
of the next year.

For our hospital counterparts, CPPE has also 
developed Leading for change for mid-to-senior 
grade pharmacists and pharmacy technicians 
who work in primary or secondary care.

The fully funded programme has been designed 
for those who have completed their foundation 
level practice and are working at, or towards, 
advanced level practice. Its aim is to bridge 
the gap between foundation and advanced 
leadership practice in order to develop more 
leaders across the pharmacy profession.

Quality payments
After a hectic 2016/2017 supporting the launch 
of the Quality Payment Scheme, this year 
saw the increased demand for linked learning 
programmes continue. Interest and completion 
of our Safeguarding children and vulnerable 
adults e-learning and Summary Care 
Records in community pharmacy e-learning 
programmes remained high.

In addition to this, we were also commissioned 
by LloydsPharmacy to run our Leadership for 
healthy living pharmacies workshop across 
the country. The workshop was also available 
to all pharmacy professionals working towards 
the quality criteria, demonstrating a further link 
to leadership and how high quality services are 
provided through pharmacy.

Foundation practice
This year, we ran our second Foundation 
pharmacist training pathway, a 12-month 
pathway to support early career pharmacists 
to develop and demonstrate competence in 
core areas of community pharmacy practice. 
Mapped to the Royal Pharmaceutical Society’s 
Foundation practice framework, the programme 
is designed to support learners in meeting a 
range of competencies during the first year of 
their training, making them better equipped to 
adapt and deliver safe and effective care.

This year saw an increase in applications 
accepting on to the pathway while, as we 
approach the culmination of the 2017/2018 
cohort, we are on track for a 50 percent 
increase in learners completing the pathway. 
Improvements were made between the first 
and second running of the pathways, and will 
continue to do so to ensure foundation level 
pharmacists receive the support required in a 
pivotal phase of their early career.
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https://www.cppe.ac.uk/career/acpt
https://www.cppe.ac.uk/career/acpt
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https://www.cppe.ac.uk/career/foundation-prog


In the spring of 2018, the focus moved to the 
national priority of patient safety, which linked 
into the World Health Organization’s global 
safety challenge and initiative – Medication 
Without Harm. The campaign ran for six weeks 
with the aim of helping pharmacy professionals 
assess the circumstances that can lead to 
mistakes and put patients at risk.

The campaign also aimed to support learners 
to develop and maintain the safety culture in 
their practice. To facilitate this, we redeveloped 
our Risk management guide to help pharmacy 

Mental health learning campaign
Our autumn 2017 campaign 

was developed around the 
important and emotive issue 
of mental health. CPPE 
firmly believes that pharmacy 

professionals can really 
make a difference in relation to 

mental health through increasing awareness 
and providing parity of esteem – valuing mental 
health equally with physical health.

In order to support the campaign, we developed 
a new learning resource in the form of useful 
learning cards – Mental health: support for 
people living with mental health conditions – 
which were delivered to over 67,000 registered 
pharmacy professionals in England.

The campaign became our most successful 
to date in relation to the number of people 
completing it, and availing of the offer of a 
one-year free membership with the College of 
Mental Health Pharmacy – another collaborator 
in 2017/2018.

professionals learn more about how they can 
manage the risks that are inherent in their 
practice.

The Risk management guide was also posted 
to all registered pharmacy professionals in 
England, and Patient safety became our most 
engaged with campaign ever, confirming 
the importance of the topic in the world of 
pharmacy.

Focal point
Our campaign rolled nicely into the topic for 
our 2018 flagship focal point programme, 
Patient safety: an anticoagulant case study. 
The programme was developed to provide 
learners with the background knowledge 
relating to patient safety and risk management, 
and to give them the opportunity to apply it to 
practice.

The programme also focused specifically on 
a case study about anticoagulation to help 
learners recognise risk while ensuring they 
can confidently consult with those who are 
prescribed high-risk medicines.

Clinical medication review e-course 
and e-assessment
CPPE has invested a lot of time and resource 
into increasing its offerings of clinical support, 
which is highlighted both by this focal point 
offering and by a number of clinical workshop 
developments in 2017/2018. Among these 
was the launch of our latest e-course – 
Clinical medication review: a person-centred 
approach.

This 12-week e-course equips learners with 
the knowledge required to identify medicines 
issues and make clinical decision based on key 
information and the patient’s ideas, concerns 
and expectations. We also designed a new type 
of assessment to support the e-course, allowing 
learners to look at two patient cases focusing 
on different therapeutic areas.
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Patient safety learning campaign
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Investing in the future
One of the main developments of a busy 
2017/2018 was the restructuring of all our 
learning portfolio into gateway pages – a 
brand new way of presenting CPPE and 
external resources.

The project behind developing gateway pages 
started long before this year, but our first pages 
when live just before Christmas. Grouped under 
three sections on our website – NHS priorities, 
Clinical pharmacy and Public health – we now 
have 57 live topics, with more planned in the 
future.

CPPE wishes to represent value for money in 
the funding that we receive, and we believe 
gateway pages are a step in the direction 
of ensuring learners get the best experience 
possible when accessing our resources.

Future developments never stop at CPPE, 
however, and we have developed our first 
ever avatars for launch in 2018/2019, 
allowing an even more interactive and 
engaging approach to learning.
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With our focus on customer service, our Customer charter sets out our commitment to our 
customers and the level of quality that they can expect to receive – high-quality learning 
resources and excellent customer service. We set a number of standards for the level of 
service that customers can expect when dealing with us and measure our performance 
against them. The results are available on our website and summarised below:

Our customer service Target Achieved Status

We will achieve a target of 90% from our customers 90%  100%  Target met 
who are satisfied with the quality of our service1

We will achieve a target of 90% from our customers  90%  100%  Target met 
contacting CPPE, who felt we handled their complaint  
or query satisfactorily1 

Percentage of emails replied to within 3 working days 100%  100%  Target met 
(5 working days for emails to local pharmacy tutors)1

Percentage of complaints acknowledged within  100%  100%  Target met 
3 working days2

Percentage of complaints addressed fully within 100%  100%  Target met  
20 working days2

Our delivery standards
In 2017/2018, we changed our mailing house provider. We record our targets against the 
percentage of pre-event materials dispatched on time for customers who book 14 or more days 
before the event, or within four working days for customers who book with fewer than 14 days 
before the event. Due to the logistics of changing mailing house provider, we do not have the 
results for 2017/2018, so will resume reporting of these figures in 2018/2019.

Our learning services Target Achieved Status

We will develop a minimum of 15 new learning 15  39  Target met  
programmes as per commission

We will maintain the current level of administration  14%  12%  Target met 
costs to ensure maximum expenditure on learning 

1 Data taken from survey May 2018.
2 Data from complaints file April 2017 to March 2018.

How we are performing
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Building on the results from our customer surveys, our Customer Service Excellence action plan 
and your feedback over the last 12 months, we have developed a number of improvements.

Your feedback

We have responded by:
n    engaging actively with the GPhC and, 

as a result, preparing to build the main 
elements of revalidation into our learning 
programmes

n   completing and launching our gateway 
pages, where we bring all of our learning 
on a particular topic, as well as external 
resources, together on one page

n   revamping the way you submit and view 
reflective essays, ensuring a more user-
friendly feel to the process

n   including frequently asked questions 
sections for all our pathways.

You told us that you wanted:
n  support with the revalidation process
n   an easier way to see reflective essays that 

you have submitted
n   a more streamlined way to access learning 

on a particular topic
n   more guidance on our learning pathways.

I have found the general practice pathway 
an extraordinary experience that took my 

professional skills to another level and I feel 
privileged to have been part of it.

I am so happy to be able to tell you that I am now back on the register. Since then, I have done 
some work shadowing and I have started to do some locum work this month, which has been going 

well. Thank you to all the CPPE team who supported me during this process. Both the Return to 
practice residential course and the Return to the register online course were invaluable to me.

I appreciate how speedily my case was dealt with and the 
keeping of promises to call back. I received a call back as 

promised and all issues were sorted.

10

Investors in People
2017/2018 was a benchmark year for 
us in terms of our Investors in People 
achievements. CPPE was identified as one of 
the very best Investors in People accredited 
organisations, and was shortlisted as a Gold 
Employer of the Year finalist in the Investors 
in People Awards 2017.

To identify the top employers, Investors 
in People took numerous pieces of data 
from our assessment and worked with an 
experienced data analyst to confirm the 
position.

We are delighted to confirm that CPPE 
was ranked tenth in the category of Gold 
Employer of the Year for organisations 
employing between 50 and 249 people.



11

Thank you for the highly informative Risk management guide you published earlier 
this year. I regard this as an essential resource for any and all staff working in 
a pharmacy setting, as it places risk management at the centre of all activities 
undertaken in a pharmacy environment, providing an answer for many of the ‘why 
are we doing things this way?’ or ‘why does it matter that we do things this way?’ 
questions.



Our ongoing aim is to ensure that our 
learning portfolio continued to be relevant 
and current and that the range of learning 
programmes we offered provided greater 
accessibility to all sectors of pharmacy. 
We prioritised our development plans 
based on a wide range of criteria and infl 
uences, including: the NHS outcomes and 
Public health outcomes frameworks, key 
changes in the NHS, supporting continuing 
professional development, fitness to 
practise, skill mix and driving quality and 
excellence.

Strategic goals 2017/2018

In our 2017/2018 strategic plan, we entered 
the final year of our five-year, seven-goal plan 
from Health Education North West on behalf 
of Health Education England (HEE). We had 
56 core and 40 developmental performance 
indicators, designed to stretch us and maintain 
our aspiration to meet the learning and 
development needs of the pharmacy profession 
in England.

We met 36 of the 40 objectives, with two of 
those being revised during the year to take 
account of changes in practice. Four of the 
indicators were placed on hold due to changes 
in the external HEE and NHS environment.

Here are some of our achievements this year, 
mapped against our strategic goals.

Strategic goal 1
CPPE as a leadership organisation

After more than two decades of service to 
the pharmacy profession, we have developed 
a trusted, respected and valued place in 
pharmacy. To safeguard this position we support 
our team to act as local and national leaders, 
and we lead specific national programmes to 
support the development of pharmacy.

This includes:

n    posting our Risk management guide and 
Mental health: support for people living 
with mental health conditions cards to 
over 67,000 GPhC-registered pharmacy 
professionals as part of our learning 
campaigns

n    engaging with 15 national stakeholder 
organisations to source quotes and resources 
to support our Patient safety learning 
campaign

n    collaborating with the National Institute 
for Health Research Greater Manchester 
Patient Safety Translational Research Centre 
to ensure that the messages in our Patient 
safety learning campaign aligned to the 
national patient safety agenda

n    continuing to revise the Declaration of 
Competence process in line with feedback, 
including implementation of an automated 
reminder system

n    holding sessions at our internal learning 
conferences to develop pedagogical research 
skills and increase CPPE publications

n    developing the Accuracy checking 
pharmacy technician (ACPT) programme 
to enable pharmacy technicians to develop 
leadership behaviours to improve patient 
care, experiences and outcomes.
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Strategic goal 2

Embedding patients and the public in CPPE 
strategy, learning and assessment

We have involved patients and the public in 
the design, content and review of our learning, 
and in the shaping of our assessments. We 
placed extra emphasis on this agenda in 2013 
but recognised that there was still much more 
that we could do to embed patient and public 
involvement (PPI) in our learning.

We have implemented this by:

n    working with a patient and public 
representative to record one of the six videos 
integral to our Patient safety learning 
campaign

n    inviting a patient and public representative 
to the design day for our Patient safety: 
an anticoagulant case study focal point to 
ensure that the learning was person-centred 
and aligned to the needs of the public

n    focusing on a patient story in order to extract 
learning around more abstract concepts 
in our Biochemistry short e-learning 
programmes

n    including patient and public involvement in 
85 percent of programmes we developed 
this year

n    using actors/simulated patients in our 
learning to bring the patient to the centre of 
the learning

n    updating our programme development 
process to promote the application of 
person-centred language from programme 
conception through to review.

Strategic goal 3

Ensuring stakeholder and customer 
engagement

To ensure that we serve the NHS and public 
health services, we continually listen and respond 
to a wide range of stakeholders and customers. 
We work collaboratively and in partnership with 
local and national organisations and people in 
the development and delivery of our learning for 
pharmacy professionals.

This includes:
n    working with the Royal Pharmaceutical 

Society (RPS) in developing our Patient 
safety: an anticoagulation case study focal 
point and on revalidation 

n    working collaboratively with the NHS Leadership 
Academy to deliver clinical leadership training 
to 300 community pharmacy professionals via 
the Mary Seacole Leadership Programme 
and on our prestigious Chief pharmacist 
development programme

n    collaborating with LloydsPharmacy to deliver 
Leadership for healthy living pharmacies 
workshops for all their pharmacy professionals

n    developing a clear strategy around marketing, 
to tie in to this year’s developmental objective 
of implementing this strategy

n    carrying out 19 out of 24 possible visits to 
higher education institutions, with one deferred 
at the HEI’s request

n    setting up a hospital panel to add to 
engagement work through our tutor network

n    collaborating with the College of Mental Health 
Pharmacy in preparing, running and creating 
a legacy for our Mental health learning 
campaign

n    commencing work around the General 
Data Protection Regulation (GDPR) with 
the Pharmaceutical Services Negotiating 
Committee, the Company Chemists’ 
Association, the RPS and the National 
Pharmacy Association 

n    collaborating with Manchester Business 
School to develop and deliver the Clinical 
pharmacists in general practice senior 
leadership module.
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Strategic goal 5

Developing a quality learning portfolio 
supporting NHS and public health priorities 
and outcomes

We have a defined learning and assessment 
development process, which ensures all learning 
developed within and by CPPE is quality 
assured. This process encourages innovation 
and links to our patient and public involvement 
commitment.

We demonstrated this by:

n   developing a curriculum for the Medicines 
optimisation in care homes training pathway 
based on the Health Education England 
invitation to tender and NHS England’s 
priorities for the Medicines Optimisation in 
Care Homes Programme

n   developing our topic-focused gateway pages 
– a new web-based system to enable learners 
to access all CPPE learning and external 
guidance and toolkits in one location 

n   piloting Leading for change, a six-month 
blended learning leadership and management 
programme for mid-to-senior grade hospital 
pharmacy professionals

n   extending the range of study days for general 
practice pharmacy professionals

n   developing further Optimise topics, a clinically 
focused, blended learning format for hospital 
pharmacy teams

n   developing an online assessment platform to 
simulate practice in our Accuracy checking 
pharmacy technician programme

n   developing learning sets on type 2 diabetes, 
multimorbidity and patient safety, in line 
with NHS England priority areas.
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Strategic goal 4

Governance and infrastructure of CPPE

We develop and maintain a flexible learning 
and assessment portfolio. Quality is maintained 
through good internal and external governance 
systems and by working with leaders in the 
profession. Information about our governance 
can be found on our website:
www.cppe.ac.uk/about-cppe/governance

We have done this by:

n   preparing CPPE for the implementation of 
GDPR, ensuring the organisation is ready to 
be compliant at its earliest opportunity

n   implementing project management software 
to assist in quality, communication and time 
management of delivery and development, as 
well as budgeting

n   developing and implementing a multisource 
feedback tool to support the learning and 
development of all CPPE managers

n   expanding the role of our lead pharmacy 
technician post to increase communication 
and develop working relationships with 
key people and organisations, in order to 
support workforce and development of this 
professional group

n   creating a new process to ensure review and 
update of our e-course programmes meets 
our governance requirements

n   introducing an annual audit of our 
programme review dates to make sure that 
our programme guardian system is working 
efficiently

n   creating a learning pathway manager post to 
provide project management expertise and 
coordinate the operational activities required 
for consistent and reliable delivery of CPPE 
training pathways.

https://www.cppe.ac.uk/career/moch/moch-training-pathway#navTop
https://www.cppe.ac.uk/career/moch/moch-training-pathway#navTop
https://www.cppe.ac.uk/therapeutics/hospital-leadership
https://www.cppe.ac.uk/optimise/
https://www.cppe.ac.uk/career/acpt
https://www.cppe.ac.uk/career/acpt
https://www.cppe.ac.uk/about-cppe/governance


Strategic goal 6

Delivery and maintenance of quality learning 
and assessment

We provide learning opportunities so that 
the pharmacy workforce providing NHS and 
public health services in England is able to 
meet its CPD requirements, while reflecting the 
educational requirements for specific NHS and 
public health services.

This includes:

n   repurposing the evening NHS Health Checks 
workshop to make an all-day event suitable 
for all members of the pharmacy team to 
meet the needs of commissioners

n   working with the NHS Leadership Academy 
to deliver the Chief pharmacist development 
programme

n   introducing gateway pages to present 
information and resources on a topic 
together, making our portfolio more 
accessible than ever

n   supporting pharmacy technicians to become 
familiar with some of the future GPhC 
revalidation requirements by incorporating 
CPD records and professional discussions as 
standard in our ACPT programme

n   increasing support to hospital pharmacy 
teams through our bite-size Optimise 
programmes, visiting and facilitating sessions 
where requested

n   organising 18-month pathway programmes 
into modules of learning to facilitate learner 
access and engagement

n   delivering 32 learning events by webinar, as 
part of our Clinical pharmacists in general 
practice education training pathway, to 
maximise learning access across a wide 
geography.

Strategic goal 7

Efficient processes through CPPE Operations 
Management Unit (OMU)

We review and amend, as necessary, our 
structure and infrastructure to ensure that we 
support the provision of learning opportunities 
for all users in an effective and efficient manner. 
We achieve this by working to our five values. 
We seek to maximise our expenditure on 
learning by continuing to monitor and report on 
costs relating to administration.

We have demonstrated this by:
n   establishing relationships with hotel chains to 

provide us with competitive prices to provide 
residential events for our training pathways

n   employing our first ever apprentice to assist 
in the broad, day-to-day running of head 
office operations

n   continuing to source and establish cost-
effective ways of communication, eg 
implementing increased usage of Lync and 
Skype, and consolidation of meetings

n   rolling out an IT support helpdesk across 
the organisation to improve efficiency and 
consistency of IT support

n   restructuring our internal ordering process 
so the streamlining of requisitioner status 
offers flexibility and efficiency of projects and 
staffing

n   introducing departmental key performance 
indicator reporting to ensure operational 
targets are met

n   developing uniform monitoring processes 
regarding setting up, operational activities 
and progress, as well as reporting to funding 
bodies, across all learning pathways.
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https://www.cppe.ac.uk/career/acpt
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Regional highlights
Clinical pharmacists in general practice
In 2017/2018, we both completed Phase 1 of the General practice pharmacist training pathway, 
and won the bid and began the provision of Phase 2 – Clinical pharmacists in general practice 
education. This year, we provide you with regional updates on the training pathway.

Nationally, we developed and implemented a robust, multimodal strategy for assessments for Phase 
1 and 2, including workplace-based assessments and a statement of assessment and progression  
at the end of the pathway. 

We have developed the guidance and training for education supervisors when pharmacists 
require additional support on the pathway and we now have a specific pathway for senior clinical 
pharmacists so that they start their leadership journey from the beginning of their education 
pathway.

North
CPPE activity in the North

n   13,671 pharmacists
n   6772 pharmacy technicians
n    1277 pre-registration 

trainee pharmacists
n    250 events across the area, 

including 52 collaborative 
and commissioned events, 
and 48 other collaborative 
activities (supporting 
facilitation and other taster 
events)

n   32,503 online activities, 
including e-learning, 
distance learning and guide 
downloads, and e-lectures

n   19,307 successfully 
completing e-assessments, 
including:
n   602 completing the 

Consultation skills for 
pharmacy practice 
e-assessment

n   5629 completing the 
Safeguarding children 
and vulnerable adults 
e-assessment

n   1599 completing the 
Summary Care Records 
e-assessment

n   273 learning communities 
across the area, with 112 
events in 2017/2018

n   14,599 Declaration of 
Competence statements 
downloaded

n   Over 42,000 learning 
resources distributed 
(Mental health and Patient 
safety).

Samantha White
Regional manager, North West

Joanne Lane 
Regional manager, North East & 

Yorkshire and the Humber

Jane Brown 
Deputy lead (North),  

Clinical pharmacists in general 

practice education



North highlights

In 2017/2018, we 
supported community 
pharmacy teams to 
meet the Quality 
Payment Scheme 
requirements, which 

has been a priority this 
year.  

The North West team 
worked with Greater Manchester and Bolton 
LPCs to facilitate learning on Leadership for 
healthy living pharmacies and Summary Care 
Records. 

Last year’s success of the Advanced training 
in the assessment and management of urgent 
cases (ATAMUC) workshops has led to the 
additional funding of a further five two-day 
workshops. These have offered medic-led 
learning to upskill community pharmacists to be 
confident to support patients in the pharmacy 
using clinical assessment skills in ear, nose and 
throat, lymph system, superficial eye conditions 
and respiratory examination.

Electronic Transfer of Care to Pharmacy (eTCP) 
systems are being rolled out to 12 trusts in 
Cheshire and Merseyside and we collaborated 
in the delivery of the six engagement events. 
Each event was attended by up to 80 delegates 
from community pharmacy, 97 percent of 
whom rated the events as good or excellent. 

CPPE was commissioned by Community 
Pharmacy Cumbria (CPC) to provide three 
Stop smoking update events for pharmacy 
teams, including support staff. This was 
identified as a continuing priority as community 
pharmacy is now the sole provider of smoking 
cessation services in the county. Working in 
collaboration with CPC and the Cumbria sexual 
health service, CPPE also delivered a bespoke 
emergency contraception event for pharmacists 
in Cumbria, which responded to updated 
guidelines and planned changes in local patient 
group directions.

During 2017/2018, we worked collaboratively 
with colleagues across the North East. 
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We delivered a Leadership for pharmacy 
professionals all-day event in collaboration with 
the North East Pharmacy Education Training 
Office to a group of 27 pharmacists and 
pharmacy technicians.

In Yorkshire and the Humber, we were 
commissioned to deliver a total of nine 
Leadership for healthy living pharmacies study 
days across the region, to support community 
pharmacy contractors with their accreditation.

The team worked collaboratively with Yorkshire 
and Humber Health Education England and 
Community Pharmacy West Yorkshire to deliver 
a further programme of leadership learning 
events. 

We ran the programme for 25 pharmacy 
professionals, through the establishment and 
support of learning communities over a six-
month period. We presented our experience 
of running these learning communities at the 
launch of the North of England School of 
Pharmacy and Medicines Optimisation.

Teams in both the North East and Yorkshire 
and the Humber delivered a number of core 
workshops to support community pharmacy 
teams with the implementation of the 
Quality Payments Scheme in 2017, including  
Safeguarding children and vulnerable adults 
and Dementia (with Dementia Friends briefing).

Clinical pharmacists in general 
practice
In the North, we have nearly 130 clinical 
pharmacists already recruited through the 
first four waves of the NHS England Clinical 
Pharmacists in General Practice project.

We have been working hard on engagement 
with successful bid sites to explain the role 
and the education provided as part of the 
project. We have also engaged with NHS 
England local teams to ensure smooth 
running of the project. CPPE is facilitating 
regional governance meetings between NHS 
England HEE and other stakeholders to 
oversee project delivery.
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The West Midlands 
team has worked with 

Staffordshire and 
Shropshire LPC to 
deliver a study day 
to support ear, nose 
and throat (ENT) 

clinical assessment 
skills to enable their 

pharmacists to take part in a 
pilot of an enhanced ENT service. This focus on 
an extended minor ailments service has built on 
the work from North West training events.

Following this, the East Midlands team brought 
the programme to Notts/Derby LPN resulting 

in an ATAMUC workshop and development 
of an enhanced pharmacy first service utilising 
an ATAMUC ENT programme. The spread of 
training, ideas and successes has only been 
possible from the wide network CPPE offers in 
communication across sectors and geographies 
and CPPE’s ability to transform learning into real-
life application and improving patient outcomes.

We were commissioned by Northampton LPC 
and county council to run a local Falls prevention 
workshop. The workshop was designed to raise 
awareness of the role of the pharmacy team, 
increase multidisciplinary team working and 
help identify how pharmacy professionals can 
prevent falls. This workshop is being considered 

Midlands and the East
CPPE activity in the Midlands and the East
n   13,309 pharmacists
n   6224 pharmacy technicians
n    1134 pre-registration 

trainee pharmacists
n   215 events across the area, 

including 44 collaborative 
and commissioned events, 
and 48 other collaborative 
activities (supporting 
facilitation and other taster 
events)

n   29,502 online activities, 
including e-learning, 
distance learning and guide 
downloads, and e-lectures

n   17,781 successfully 
completing e-assessments, 
including:
n   496 completing the 

Consultation skills for 
pharmacy practice 
e-assessment

n   5248 completing the 
Safeguarding children 
and vulnerable adults 
e-assessment

n   1333 completing the 
Summary Care Records 
e-assessment

n   219 learning communities 
across the area, with 107 
events in 2017/2018

n   10,532 Declaration of 
Competence statements 
downloaded

n   Over 40,000 learning 
resources distributed 
(Mental health and Patient 
safety).

Midlands highlights

Hayley Berry
Regional manager, West Midlands

Caroline Barraclough
Regional manager, East Midlands

Nick Butler 
Deputy lead (Midlands), 

Clinical pharmacists in general 

practice education

Sneha Varia
Regional manager, East of England



for our national care homes pathway and will be 
delivered nationally. This is conceivable due to 
CPPE’s national structure, ability to work locally 
to bespoke needs and translate the learning so 
all pharmacy professionals can benefit nationally.

In the West Midlands, we have continued 
working with local sexual health commissioners 
and have run training events with the 
Umbrella group in Birmingham to update their 
pharmacists. The East Midlands team has 
worked closely with Milton Keynes to integrate 
DoC and CPPE training into the core provision 
locally. This is new to the area and a welcome 
addition to ensure the safe and effective delivery 
of emergency contraception locally.

In the East of England, a key focus this year 
was on supporting secondary care and engaging 
with our hospital pharmacy colleagues, which 
included:

n    pharmacy visits to all acute trusts across the 
region to encourage engagement with the 
CPPE learning portfolio and, in particular, 
Optimise

n    delivery of two inhaler events, a collaborative 
consultation skills event at Addenbrooke’s 
hospital and the facilitation of several 
Optimise learning sessions

n    delivery of a hospital consultation skills event 
for the region.

We have developed and strengthened key 
networks across the region, including the 
Pharmacy East of England Network and the East 
of England Pharmacy Workforce Group.

We have continued to engage with LPCs to 
deliver collaborative and commissioned events to 
meet local needs including:

n    collaborative events with Essex and 
Bedfordshire LPCs to support sexual health 
training on chlamydia and emergency 
hormonal contraception (EHC)

n    collaborative events with Hertfordshire LPC, 
including an inhaler event and an alcohol 
public health event, as well as an inhaler event 
with Suffolk LPC

n    commissioned events for Hertfordshire LPC on 
safeguarding training for pharmacy counter 
staff and recognition of red flag symptoms 
training for the pharmacy team

n    collaborative events with Hertfordshire, 
Suffolk, Norfolk and Cambridge LPCs on 
Summary Care Records.

We continue to liaise with higher education 
institutions in the region and have collaborated 
with the British Pharmaceutical Students’ 
Association (BPSA) to run an event on raising 
awareness of pharmacy students about the CPPE 
learning portfolio. We also delivered our first pre-
registration trainee pharmacist event – What’s 
new in the BNF? – at Hertfordshire University and 
achieved a high level of engagement with 73 
percent of pre-registration trainee pharmacists in 
the East of England registered with CPPE.

We have supported the development of the 
enhanced clinical role of pharmacy professionals 
through provision of key updates on the CPPE 
Clinical pharmacists in general practice education 
training pathway key stakeholder events, eg the 
Health Education England GP Educators Annual 
Symposium and the Bedfordshire Community 
Education Provider Network (CEPN) meetings. 
We have also promoted CPPE learning resources 
for pharmacy professionals working in GP 
practices and who are not part of the national 
programme through these networks.

Clinical pharmacists in general 
practice
Phase 2 is now well established across the 
Midlands and the East with the pharmacists 
supported by an augmented team of education 
supervisors who have settled in and are 
working well together. Working relationships 
with Health Education England and NHS 
England are developing well as we implement 
the programme. We have run a series of 
training events for GP clinical supervisors, 
which have been very well received and will 
therefore continue.
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South
CPPE activity in the South

n 6424 pharmacists
n 3026 pharmacy technicians
n  403 pre-registration trainee 

pharmacists
n  120 events across the area, 

including 31 collaborative 
and commissioned events, 
and 33 other collaborative 
activities (supporting 
facilitation and other taster 
events)

n  15,100 online activities, 
including e-learning, 
distance learning and guide 
downloads, and e-lectures

n  9014 successfully 
completing e-assessments, 
including:
n   309 completing the 

Consultation skills for 
pharmacy practice 
e-assessment

n   2460 completing the 
Safeguarding children 
and vulnerable adults 
e-assessment

n   555 completing the 
Summary Care Records 
e-assessment

n  166 learning communities 
across the area, with 94 
events in 2017/2018

n  4586 Declaration of 
Competence statements 
downloaded

n  Over 19,000 learning 
resources distributed 
(Mental health and Patient 
safety).

South highlights

Fiona Castle
Regional manager, South West

Karen Wragg 

Regional manager, South Central

Emma Wright 
Deputy lead (South), 

 Clinical pharmacists in general 

practice education

In the South West, we 
have delivered 75 

events, including 18 
commissioned and 
18 collaborative 
events with other 

organisations in the 
region. Events included 

Leadership for healthy living 
pharmacies, Advanced inhaler 

technique, Summary Care Records (SCRs) - 
making the most of them, Mental Capacity Act, 
and safeguarding and focal point workshops.

These events maximise the number of learning 
opportunities for pharmacy professionals 
available from our funding from Health 
Education England. Our workshop attendance 
remains at 80 percent or over.

We have supported clinical pharmacists in 
the South West who are part of the Clinical 
pharmacists in general practice education 
training pathway.

The Devon cohort of the NHS Leadership 
Academy’s Mary Seacole Leadership 
Programme filled following a collaborative 
marketing campaign with pharmacy 
organisations across the region.
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We have continued to work in partnership 
with the public health teams in Dorset, 
Gloucestershire, Somerset and Cornwall to 
deliver public health workshops for pharmacy 
professionals to support commissioned NHS 
Health Checks, emergency contraception and 
smoking cessation services.

As part of our local engagement, we have 
encouraged pharmacy professionals to 
complete the Consultation skills for pharmacy 
practice learning pathway and the CPPE 
Learning disabilities, Mental health and 
Antibiotic awareness learning campaigns.

We have promoted CPPE to pharmacy 
undergraduates at the University of Bath and 
at their careers fair. We have supported local 
APTUK and RPS branches. We continue to 
work closely with LPNs to share resources and 
avoid duplication of effort.

We have maintained great relationships with 
hospital, community and mental health trusts 
across the region to promote our learning 
programmes including new CPPE Optimise 
topics.

This year in South Central, our core delivery 
has focused on the topics needed to support 
the community pharmacy teams to meet the 
requirements of the Quality Payment Scheme.

In addition to these core events, we worked in 
collaboration with Thames Valley LPC to deliver 
extra Leadership for healthy living pharmacies 
and Summary Care Records (SCRs) - making 
the most of them workshops to ensure everyone 
who needed to could attend.

We have also continued to work in partnership 
with the public health team in Oxfordshire to 
deliver public health workshops for pharmacy 
professionals to support commissioned 
emergency contraception services.

Our education supervisors have supported 
clinical pharmacists who are part of the 
Clinical pharmacists in general practice 
education training pathway and newly 
qualified pharmacists who are undertaking 
our Foundation pharmacist training pathway. 
We have ensured that our core delivery has 
included a number of full-day workshops 
to support those working in, or considering 
working in, primary care. 

In October 2017 we ran the pilot for the new 
Leading for change programme and had a 
great mix of secondary care pharmacists and 
pharmacy technicians participating – not just 
from South Central but also from the South 
West and London. This wide geographical 
spread added to the diversity of the group and 
ensured that we had considered all angles 
before rolling the programme out nationally in 
March 2018. 

We worked with the Wessex AHSN to deliver a 
series of ten workshops to upskill the pharmacy 
teams on anticoagulation consultation skills, 
which enabled them to implements new ways of 
working across the region to support medicines 
optimisation.

In addition to supporting our local pharmacy 
professionals, a number of members of the 
South Central team have supported delivery 
of our national programmes such as the Chief 
pharmacist development programme, the CPPE 
Leadership school and Return to practice. We 
have also delivered a collaborative focal point 
event with the RPS in Jersey and supported 
the pharmacy technicians at Navy study day in 
Gosport.

We have promoted CPPE to pharmacy 
undergraduates at Portsmouth and Reading 
University and to student pharmacy 
technicians at Highbury College. We also have 
representation on the RPS local branches and 
on the Wessex LPN.
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Clinical pharmacists in general 
practice
In the South, Phase 1 has now finished 
with some great success stories, including 
a pharmacist being offered a partnership at 
their practice. Pharmacists are becoming 
well established in their practices and leading 
on areas such as frailty, pain management 
(opioid reduction) and anticoagulants.

Phase 2 has implemented the learning from 
Phase 1, with the modular approach working 
well. A GP supervisor contact list and bid site/
practice list has been created to augment 
communications nationally. 

We are engaging with GP supervisors through 
training events and liaising with the regional 
pharmacy dean and heads of pharmacy. 
Networks are being formed with HEE and 
NHS England to work collaboratively across 
the large geography.

London and the South East
CPPE activity in London and the South East

n 13,866 pharmacists
n 3496 pharmacy technicians
n  1408 pre-registration trainee 

pharmacists
n  133 events across the area, 

including 35 collaborative 
and commissioned events, 
and 36 other collaborative 
activities (supporting 
facilitation and other taster 
events)

n  28,275 online activities, 
including e-learning, 
distance learning and guide 
downloads, and e-lectures

n  14,782 successfully 
completing e-assessments, 
including:
n   779 completing the 

Consultation skills for 
pharmacy practice 
e-assessment

n   4870 completing the 
Safeguarding children 
and vulnerable adults 
e-assessment

n   1098 completing the 
Summary Care Records 
e-assessment

n  154 learning communities 
across the area, with 44 
events in 2017/2018

n  8209 Declaration of 
Competence statements 
downloaded

n  Over 37,000 learning 
resources distributed 
(Mental health and Patient 
safety).

Michelle Styles
Regional manager, London

Sarah Ridgway-Green 

Regional manager, South East

Helen Middleton 
Deputy lead (London and the 

South East), Clinical pharmacists  

in general practice education



Across the London and 
South East (LaSE) 
area, we have drawn 
on work developed 
by HEE North West 
on the management 

of urgent cases to 
support the extension of 

urgent care through the 
community pharmacy network. These events 
are led by experienced GP trainers and have 
provided places for 100 community pharmacists 
across the area to develop clinical history-
taking skills and practise hands-on clinical 
examination with simulated patients.

We have continued to support pharmacy 
professionals working or preparing to work 
in general practice with a series of events 
including:

n    Clinical medication review
n    Respiratory clinical assessment skills
n    Consultation skills for general practice
n    Care homes, medicines and older people

In LaSE, we have also worked collaboratively 
with a number of organisations to deliver joint 
events to meet local needs:

n    CPPE and LPF events in LaSE on mental 
health and the Mental Capacity Act and 
covert administration

n    collaborative events with Pharmacy 
Education South London on safeguarding, 
polypharmacy and patient safety

n    commissioned events with the Health 
Innovation Network in South London on 
inhaler technique and assessment.

Commissioned events in the South East have 
included NHS Health Checks, Stop smoking, 
Leadership for healthy living pharmacies, Inhaler 
technique and consultation skills, to support a 
number of local services.   

We have supported two cohorts of the 
NHS Leadership Academy’s Mary Seacole 
Leadership Programme for community 
pharmacy and one cohort of the CPPE 
leadership programme aimed at hospital 
pharmacy, Leading for change.

Clinical pharmacists in general 
practice
In London and the South East, we 
established collaborative working 
relationships with Health Education England, 
NHS England and the heads of primary care 
education in LaSE to share information, 
facilitate problem solving and address any 
local concerns with bid sites or education 
provision.

We also made contact with all bid sites in 
LaSE for the first four waves of the second 
phase to discuss the education pathway and 
supervision requirements. In addition, we 
encouraged six Phase 1 clinical pharmacists 
to become clinical mentors to share their 
experience and support the development of 
Phase 2 pharmacists.

We are engaging with GP supervisors through 
training events and liaising with the regional 
pharmacy dean and heads of pharmacy. 
Networks are being formed with HEE and 
NHS England to work collaboratively across 
the large geography.

London and the South East highlights
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The core funds we were allocated for 2017/2018 were at the same level as 2016/2017. 

During 2017/2018 our expenditure totaled £4,057,612, representing an increase of £45,443 on 
2016/2017.  

Income for the year, over and above the allocation from the Health Education England, comprised of:

Finance report
Year ending 31 March 2018

Additional income for 2017/2018 £000s*

Sales to other CPPE centres £16

Income from cancellation policy charges £12

Income from Return to practice course £21 

Additional HEE funding** £93

Income from partners £195

Income from generation activities*** £351

Total additional income £688

* Figures rounded to the nearest 1000

** Additional HEE funding is for piloting educational supervision support for foundation practice pharmacists and funding for CPPE to undertake a number of  
pre-ristrationeg events supported by HEE in the South and North West.

***  Income from generation activities consists of commissioned and collaborative events, MUR assessment, leadership project and other sales. The £351,000 
generated includes £98,000 contribution to the University of Manchester as part of income share arrangements. This met our income target for the year.

Overall, organisational expenditure in 2017/2018 
is 1.12 percent more than in 2016/2017. This 
increase in expenditure was mainly due to the 
increase in travel costs over the year. 

Decreases in expenditure were predominantly 
made up of IT and professional fees. In 
2016/2017, additional external IT support was 
sourced to manage the changes in relation 
to assessments which was not required in 
2017/2018. Professional fees and publications 
were lower, as the 2016/2017 expenditure 
report included costs associated with the Chief 
pharmacists development programme. For 
2017/2018, this is reported as a separate project 
undertaken by CPPE.

CPPE has also been awarded and received 
ongoing additional income to deliver the following 
pathways:

n    NHSE General Practice Pharmacist Training 
programme (GPPTP) – Phase 1. This funded    
450 trainee over 18 months.

n    NHSE Clinical Pharmacists in General Practice 
(CPGP) programme – Phase 2. This is a 
follow-on from GPPTP Phase 1. This phase will 
fund a further 1650 trainees over 18 months.

n    Accuracy checking pharmacy technician 
programme – currently only available in the 
London and South East region of the UK as a 
pilot, with potential for expansion.

n    Medicines optimisation in care homes – 600 
pharmacists to be trained.
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n    Chief pharmacist development programme – 
funding is continuous to support pharmacists 
who wish to develop towards Chief Pharmacist 
roles.

n    NHS Leadership Academy Mary Seacole 
Leadership Programme – one of the many 
leadership programmes supported by CPPE. 

The NHSE GPPTP Phase 1 funding came to 
an end 31 March 2018 after a successful 18 
months. Expenditure on this project is reported 
back to Health Education England separately. 
The popularity and demand of this pathway led to 
CPPE being successful in being awarded with the 
Phase 2 bid to continue to facilitate this.

During this financial year, CPPE undertook a 
number of significant activities, mostly in-house. 
This demonstrated value for money and the value 
of our staffing. Three tenders were successfully 
awarded to CPPE. These tenders were developed 
and proposed by current staff of CPPE. The total 
awarded was £12 million of matched funding, 
separate from core funds.

Activities undertaken included close to 1150 
pharmacy visits, the development of gateway 
pages – a repurpose of our website learning 
resources which enable a more user-friendly 

interface. Over 67,000 copies of learning 
materials were distributed to the pharmacy 
workforce for our Mental health and Patient safety 
learning campaigns, including pre-registration 
trainee pharmacists and pharmacy technicians.

Over 727 core events were supported, with an 
average workshop cost of £360. Additionally, 
there were over 150 commissioned and 
collaborative activities generating income of 
£219,000.

The investment for a pharmacy technician lead 
has established more integration of technicians 
into the organisation, which has led to a wider 
portfolio of learning materials available. This also 
proved pivotal to the success of being awarded 
the Accuracy checking pharmacy technician 
pathway.

We have continued to use cost-effective ways of 
delivering learning by utilising in-house resources 
and expertise, in particular in developing e-access/
learning and controlling workshop venue costs. 
The increase in expenditure accumulated in 
2017/2018 from 2016/2017 is mainly related to 
one-off development costs to support ongoing 
delivery and development.

Expenditure   
 2016-17 2017-18
 £000s £000s

Human resources and associated costs 2383 2566

Venues and catering 388 379

IT developments 121 60

Customer engagement 20 13

Office spend 35 39

Overheads 490 490

Distribution and warehousing 191 181

Professional fees**** 159 128

Printing and design 224 201 

Total 4011 4057

**** Includes fees for programme guardians, expert writers and speakers
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For information on all our  
programmes and events:
visit our website www.cppe.ac.uk

Share your learning  
experience with us:
email us at feedback@cppe.ac.uk

Developed by:Funded by:

Contacting CPPE
For information on your orders or bookings, or any general 
enquiries, please contact us by email, telephone or post. 
A member of our customer services team will be happy to 
help you with your enquiry.

Email  
info@cppe.ac.uk

Telephone 
0161 778 4000

By post 
Centre for Pharmacy Postgraduate Education (CPPE)
Division of Pharmacy and Optometry
1st Floor, Stopford Building
The University of Manchester
Oxford Road
Manchester M13 9PT

http://www.cppe.ac.uk



