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About CPPE
The Centre for Pharmacy Postgraduate Education (CPPE) is part of the Division of 
Pharmacy and Optometry at the University of Manchester. We are funded by Health 
Education England to provide continuing professional development opportunities to all 
pharmacists, pre-registration trainee pharmacists and pharmacy technicians providing NHS 
services in England.

Our dedicated team of staff is committed to providing a high-quality professional service to support the learning 
we deliver.
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CPPE mission statement
CPPE: provider of educational solutions for the NHS 
pharmacy workforce across England to maximise their 
contribution to improving patient care.

CPPE values
To underpin our mission statement we have developed 
fi ve core values, making a commitment to:

■ improve and achieve

■ communicate

■ encourage others

■ be open and honest

■ work together.

Governance
Information about our governance is available on our 
website:
www.cppe.ac.uk/about-cppe/governance

These values are unpinned by some guiding 
principles: patient care and public interest is at 
the heart of all our plans and actions, we act in a 
non-competitive way within the pharmacy family of 
organisations, and we collaborate and work with 
partners whenever possible.
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Encouragement, 
communication, 
achievement
In 2016/2017 we celebrated our 25th anniversary. 
CPPE was established in 1991 to address inconsistent 
delivery of learning to community pharmacists across 
England. Over the last 25 years we’ve grown and 
developed into something much more than that.

We shared our 25th birthday with Silence of the 
Lambs, Thelma and Louise and Nivarna’s Nevermind. 
This year also saw the 400th anniversary of William 
Shakespeare’s death and the 100th anniversary of 
Roald Dahl’s birth.

For my report, I have looked back at our highlights 
this year and over the last 25 years and focused on 
our commitment to our values.

Encouraging others
From the very beginning we have encouraged and 
supported each other to develop. We were established 
to support community pharmacists with continuing 
professional development, and within fi ve years we 
made our programmes available to all pharmacy 
professionals delivering NHS services in England.

During 2016/2017 we developed two new extended 
programmes that offer a deeper level of support and 
encouragement. We worked in partnership with the 
NHS Leadership Academy to design and deliver the 

Chief pharmacist development programme for new 
in-role and aspiring chief pharmacists. The 12-month 
programme provides participants with the opportunity 
to build networks within pharmacy and the wider 
NHS. Pharmacists participating in the programme are 
supported to fi nd a mentor and have access to our 
coaching service.

As well as supporting pharmacy leaders, we 
developed a new programme to encourage newly 
qualifi ed pharmacists to make the best possible start 
to their careers. The Foundation years pharmacist 
training pathway offers a comprehensive programme 
of e-courses, study days, resources for self-directed 
study, assessment and work-based support over 
a 12-month period. The CPPE work-based tutor 
provides individual support, helps with personal 
development planning, conducts work-based 
assessments and offers feedback throughout the 
pathway.

As part of our General practice pharmacist training 
pathway we developed a variety of new learning 
programmes for participants in 2015/2016 and 
2016/2017. Many pharmacy professionals outside the 
pathway contacted us to see if they could access any 
of these programmes, so we developed six primary 
care study days and made them available to the wider 
pharmacy workforce.

https://www.cppe.ac.uk/skills/chief-pharmacist
https://www.cppe.ac.uk/career/foundation-years-pharmacists
https://www.cppe.ac.uk/career/foundation-years-pharmacists
https://www.cppe.ac.uk/career/gp-pharmacist-training-pathway
https://www.cppe.ac.uk/career/gp-pharmacist-training-pathway
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Within CPPE we consistently encourage each other’s 
development, and during 2016/2017 we received 
recognition of this with the Investors in People Gold 
accreditation in May.

Communication
Our fi ve values link together and overlap. In order for 
us to improve and achieve (our fi rst value) we must 
communicate openly and honestly with colleagues 
and customers. Over the last 25 years we have aimed 
to make the most of digital communications to keep 
in touch with our customers and make our resources 
accessible.

After ten successful years of learning@lunch we 
noticed a drop in orders. So we sought feedback 
from hospital pharmacy teams and they told us that 
they don’t have as much time for protected learning. 
Through this communication we learnt that pharmacy 
teams fi nd the learning very useful but aspects of 
learning@lunch meant that it wasn’t feasible for 
them to use the programmes in their workplace. So 
we developed a new format, CPPE Optimise, which 
supports pharmacy teams to advance their knowledge 
and skills in just one hour.

In 2015, the Declaration of Competence (DoC) 
received national support and approval, and with that 
came feedback that many people found the system 
complex. The DoC process was streamlined and the 
new DoC format launched on our website in June 
2016.

Achievement
Looking back over the past 25 years reminds me of 
how much we have achieved as an organisation, from 
running our fi rst workshop on HIV/AIDS in 1991 to 
delivering close to 700 workshops and supporting 
community pharmacy teams to meet the Quality 
Payments Scheme criteria in 2016/2017.

This year alone we celebrated a great deal of 
achievements. As well as those I’ve already 
mentioned in this report, we developed a new guide 
to support pharmacist prescribers to maintain their 
competence and confi dence to prescribe. We posted 
this guide to over 3000 pharmacist prescribers in 
England.

Each year we develop two learning campaigns, 
which focus on key areas of importance to the whole 
pharmacy profession. Last autumn we delivered 
a campaign on urgent care. We posted a copy of 
our Urgent care: a focus on pharmacy distance 
learning programme to approximately 67,000 GPhC 
registrants in England. The aim of the campaign 
was to help pharmacy professionals in all sectors to 
understand their role and recognise how they might 
extend their scope of practice and provide effective 
support for people needing urgent care.

Our second campaign ran in spring and focused on 
learning disabilities. We worked with people with 
learning disabilities and their families to develop this 
campaign and we learnt that the issues are much 
broader than inappropriate prescribing of medicines. 
For this campaign, we posted a copy of our Learning 
disabilities distance learning programme to almost 
67,000 GPhC registered pharmacy professionals 
in England. We are proud to have delivered this 
campaign to enable pharmacy professionals to refl ect 
on how they can best support people with a learning 
disability and their carers.

Our team continues to grow and adapt to changes 
in the NHS landscape. Without such a great team 
we couldn’t continue to provide education solutions 
to the pharmacy workforce. I would like to thank our 
tutors, regional managers, learning development 
pharmacy professionals, educational supervisors, 
deputy leads and head offi ce staff.

But to end on a sad note, we lost Professor Peter 
Noyce in June 2017. He was hugely infl uential on the 
development of CPPE and helped me immensely in 
my early years as director. We pay tribute to Peter in 
this annual report.

https://www.cppe.ac.uk/programmes/l/prescribe-g-02
https://www.cppe.ac.uk/programmes/l/prescribe-g-02
https://www.cppe.ac.uk/programmes/l/urgent-p-01
https://www.cppe.ac.uk/programmes/l/urgent-p-01
https://www.cppe.ac.uk/optimise/
https://www.cppe.ac.uk/programmes/l/learndislc-d-01
https://www.cppe.ac.uk/programmes/l/learndislc-d-01
https://www.cppe.ac.uk/services/declaration-of-competence


Remembering 
Peter Noyce

Professor Peter Noyce CBE played a signifi cant and active role in the development, 
leadership and management of CPPE since our inception in 1991. And it is with much 
sadness that we mourn the passing of Peter in June 2017. Here we mark his contribution 
to CPPE and our team. 

Peter, already with a successful career in hospital 
pharmacy and the Department of Health behind 
him, arrived in Manchester in 1991 as one of the 
fi rst professors in pharmacy practice in the UK, 
establishing the Drug Usage and Pharmacy Practice 
Group (DUPPG) at the University of Manchester. 

He was head of this group throughout his career at 
Manchester (1991-2011), and he was head of the 
School of Pharmacy and Pharmaceutical Sciences 
for a four-year spell. He was integral to setting up 
the Pharmacy Practice Research Resource Centre 
(PPRRC) and the Centre of Pharmacy Postgraduate 
Education (CPPE). 

Peter chaired our Executive Board throughout his time 
at Manchester. This was in close partnership with Mrs 
Jeanette Howe, who was our Department of Health 
link representative. Peter also acted as director from 
2001 to 2005. He saw many changes at CPPE and 
closely supported each of the directors, Professor 
Alison Blenkinsopp, Dr Peter Wilson, Ms Ann Lewis 
OBE and Professor Christopher Cutts. Peter was also 
known for his wider support and help for the whole 
CPPE team across England. He stepped away from 
CPPE as our governance structures changed with 
the formation of Health Education England. After 
his retirement, he became a trustee for Pharmacist 
Support, taking on the role of chair in 2014, where he 
was able to support the close working between CPPE 
and Pharmacist Support.

He had many high-profi le national awards and 
appointments, including member of the pharmacy 
panel for the national Higher Education Funding 

Council’s (HEFCE) Research Assessment Exercises 
in 2001 and 2008, a UK Medicines Commissioner 
(2002-2005) and Government Professional Advisor 
(2007-2010) for the establishment of the new 
pharmacy regulator, the General Pharmaceutical 
Council. He was awarded the Charter Gold Medal 
of the Royal Pharmaceutical Society of Great Britain 
(2002), and in 2008 was appointed a Commander 
of the British Empire (CBE) for services to healthcare 
in the UK. In 2009 he received an Honorary Degree 
of Doctor of Science (Hon DSc) in recognition of 
outstanding achievement in pharmacy. 

His University of Manchester colleagues, including 
our current director Professor Christopher Cutts, wrote 
‘Peter helped shape the careers of countless people 
during his time at Manchester and he leaves behind 
a very meaningful and long lasting legacy in the 
students, professionals, researchers and teachers he 
mentored in his 25 year career as an academic. He 
was an outstanding leader, a true visionary, and he 
made going to work every day challenging, rewarding, 
and fun. He was generous with his time, and his 
advice, but he was also a great listener and offered 
quiet acts of true kindness. He had high standards 
and high expectations of those around him; he rarely 
failed to see the best in people, he inspired and took 
great pleasure in the achievements of others, and he 
was always the fi rst to celebrate the successes of those 
around him’.

CPPE as an organisation and team was lucky to have 
been part of Peter’s career and legacy. We miss you, 
Peter. 
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Highlights 2016/2017
Below we tell you about some of the highlights of 2016/2017, which include launching 
a new learning format for hospital and primary care teams, ensuring our programmes 
support community pharmacies with quality payments and developing six new study days 
for primary care pharmacy professionals. Read on to fi nd out more.

Chief pharmacist development 
programme
During 2016/2017 we worked in partnership with 
the NHS Leadership Academy to design and launch 
the Chief pharmacist development programme to 
equip new in-role and aspiring chief pharmacists 
with the necessary knowledge, skills, behaviours and 
experience to effectively perform this very senior role. 

The 12-month fully funded programme offers a 
comprehensive mix of residential training, specialist 
study days, mentoring, online self-directed study, 
assessment and support. The fi rst three waves (71 
participants) started the programme in 2016/2017, 
and the fourth wave will start in 2017/2018.

Optimise
At Clinical Pharmacy Congress in 2016 we asked 
hospital pharmacy professionals for feedback on our 
learning@lunch format. They told us they have less 
time for protected learning, would like to use more 
technology in learning programmes, would like to 
have more primary evidence in the learning and enjoy 
learning with colleagues in a safe environment.

We recognised that learning@lunch had been 
very successful but no longer worked for hospital 
pharmacy teams, and we decided to go back to 
the drawing board and create a new format. CPPE 
Optimise provides clinically focused learning that 
hospital teams can complete in the workplace. It 
takes a blended learning approach, encouraging 

learners to complete interactive, online 
tasks in advance of attending a small group 
learning session. Each programme takes no 
longer than an hour to complete, with 20 
minutes for preparation and 40 minutes for 
small group learning. 

Clinical decision-making
John Davidson, a 23-year-old man, is currently prescribed Seretide 125 
microgram pMDI two puffs twice a day and salbutamol 100 microgram 
pMDI two puffs when necessary. 

He has recently been admitted to hospital with a severe exacerbation 
of asthma. He tells you that his asthma has been worse over the past 
couple of months. You ask him to show you how he uses his inhalers 
and notice that he inhales sharply and fast and struggles to co-ordinate 
inhaling with activating the pMDI. 

Discuss the following questions in your group, and justify your answers.

How will you assess the severity of John’s asthma?

What is your assessment of John’s inhaler technique? 

What type of inhaler device may be suitable for John?

Clinical consultation
Jess Li requires a review of 
her inhaled medicines. During 
the consultation she tells you 
that she “uses one blue inhaler 
every month”. 

Discuss in your groups what 
this might suggest and how you 

one blue inhaler every month. 
Agree the actual words you 
would use with Jess. 

Clinical controversy
In groups debate the following 
statement: 

Inhaler devices should be prescribed 
as per brand.

Core facts
Within your groups list as many different:

pressurised metered-dose inhaler (pMDI) devices 
used in the UK as you can

dry powder inhaler devices used in the UK as you can.

CENTRE FOR PHARMACY
POSTGRADUATE EDUCATION

Next steps
Go to the CPPE website to:

complete your next steps

record your learning to achieve 
your badge.

A CPPE Optimise programme: Asthma 
Focus on optimising inhaled medicines Small group learning

Start 
0 minutes

5 minute activity 5 minute activity 10 minute activity

15 minute activity

© Copyright Controller HMSO 2017 www.cppe.ac.uk/optimise
For support, further information, references, credits and disclaimer, visit: www.cppe.ac.uk/optimise

Finish 
40 minutes INHALED

MEDICINES

ASTHMA

https://www.cppe.ac.uk/skills/chief-pharmacist
https://www.cppe.ac.uk/optimise/
https://www.cppe.ac.uk/optimise/
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Supporting general practice 
pharmacy
Alongside developing and delivering the General 
practice pharmacist training pathway in 2016/2017, 
we developed learning which is relevant to pharmacy 
professionals working in general practice outside the 
NHS England Clinical Pharmacist Pilot Scheme and 
those working in other primary care settings.

We developed six primary care study days and 
delivered many of these during 2016/2017. We will 
be delivering the remaining study days in 2017/2018. 
Topics include:

■  Developing your role in general practice

■  Consultation skills for general practice

■  Care homes, medicines and older people

■  Clinical medication review

■  Clinical assessment skills and history-taking in 
general practice

■  Multimorbidity and low back pain and sciatica.

Declaration of Competence 
relaunch
After the Declaration of Competence (DoC) received 
national support and approval in 2015, feedback 
from pharmacy professionals suggested that some 
people found the process time-consuming and more 
complex than necessary. 

Based on this feedback the DoC system was 
relaunched in June 2016. The new DoCs are much 
more concise, and there is now a separate guide 
for those new to using the system. The order of the 
DoCs is now slightly different, allowing pharmacy 
professionals to refl ect on their current competencies 
before completing recommended learning and 

assessment to fi ll in any gaps. DoCs also include a 
new section that signposts pharmacy professionals to 
tools to support their professional development.

Quality payments
As the fi rst deadline for quality payments approached, 
we saw an unprecedented demand for our learning, 
assessment and most importantly support. We were 
delighted that our systems, infrastructure and team 
were able to respond rapidly and professionally to this 
somewhat unplanned surge in contact with us. 

Following the introduction of the Quality Payments 
Scheme, we reviewed our learning programmes 
to make sure they support community pharmacy 
professionals to meet the quality criteria. 

We worked with Pharmacy Voice to update our 
Safeguarding children and vulnerable adults 
e-learning programme, and we released two 
new assessments – Level 1 for pharmacy support 
staff and Level 2 for GPhC registered pharmacy 
professionals. The updated e-learning programme 
includes information on child sexual exploitation, 
female genital mutilation and risk of radicalisation. 
Over 25,000 pharmacy team members completed the 
e-learning programme and assessment.

Our Summary Care Records in community pharmacy 
e-learning programme provides information 
about how to access and use Summary Care 
Records (SCRs). Approximately 14,000 pharmacy 
professionals have completed the associated 
assessment, which is a prerequisite for access to the 
SCR system. To complement this learning programme 
and assessment, we developed a new workshop, 
Summary Care Records – making the most of them, 
to support pharmacy professionals who have access to 
SCRs to improve their confi dence in using them more 
often in practice.

Foundation practice
In 2016/2017 we developed the Foundation 
years pharmacist training pathway, a 12-month 
pathway to support early career pharmacists to 
develop and demonstrate competence in core areas 
of community pharmacy practice. Mapped to the 
Royal Pharmaceutical Society Foundation practice 
framework, the programme is designed to support 
learners in meeting a range of competencies during 

https://www.cppe.ac.uk/programmes/l/safegrding-e-02
https://www.cppe.ac.uk/programmes/l/safegrding-e-02
https://www.cppe.ac.uk/career/gp-pharmacist-training-pathway
https://www.cppe.ac.uk/career/gp-pharmacist-training-pathway
https://www.cppe.ac.uk/programme-listings/workshop
https://www.cppe.ac.uk/services/declaration-of-competence
https://www.cppe.ac.uk/career/foundation-years-pharmacists
https://www.cppe.ac.uk/career/foundation-years-pharmacists
https://www.cppe.ac.uk/programmes/l/summary-e-01
https://www.cppe.ac.uk/programmes/l/summary-e-01
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the fi rst year of their foundation training, making 
them better equipped to adapt and deliver safe and 
effective patient care.

This pathway offers a comprehensive programme 
of e-courses, study days, resources for self-directed 
study, assessment and work-based support. Over the 
12 months it covers six key themes. Each theme has 
a specifi ed set of learning outcomes, an e-learning 
component and a range of practice activities which 
are used to evaluate the pharmacist’s in-practice 
training. During their in-practice training, foundation 
practice pharmacists are supported by a CPPE work-
based tutor.

Prescribing: maintaining 
competence and confi dence
We developed the guide Prescribing: maintaining 
competence and confi dence to support prescribers in 
updating their knowledge, developing their skills and 
gathering evidence of their competence to prescribe. 

The guide is divided into three parts. Part 1 explains 
how to use a competency framework as a learning 
needs assessment tool and how to create a learning 
plan. Part 2 signposts to resources that support 
pharmacist prescribers to meet competency outcomes 
in the Royal Pharmaceutical Society’s A competency 
framework for all prescribers. Part 3 contains 
resources relevant to practitioners in more specialist 
roles where non-medical prescribing is common.

Urgent care learning campaign
Our autumn 2016 learning campaign on urgent 
care ran from 3 October 2016 for fi ve weeks. The 
campaign aimed to help pharmacy professionals 
in all sectors to understand their role in urgent care 

and to recognise how they might extend their scope 
of practice and provide effective support for people 
needing urgent care.

We posted the campaign materials – a distance 
learning programme and a leafl et containing fi ve 
challenges – to approximately 67,000 pharmacy 
professionals in England. The campaign challenges 
encouraged pharmacy professionals to test their 
knowledge, share their learning, raise the profi le 
of pharmacy as a point of care for people needing 
urgent help and ensure their practice focuses on care 
by considering their practice environment, how they 
welcome people and how they follow up patients.

Learning disabilities learning 
campaign
Our spring 2017 campaign aimed to raise awareness 
of learning disabilities and enable pharmacy 
professionals to refl ect on how they can best support 
people with a learning disability and their carers. It 
also encouraged pharmacy professionals to explore 
how they can support the national STOMP (stopping 
over-medication in people with learning disabilities, 
autism or both) pledge.

The campaign challenged learners to focus on people 
with a learning disability as people, for example, by 
watching a video of person with a learning disability 
describing his good and bad experiences at a 
pharmacy. We also hosted a Facebook Live chat with 
experts in the fi eld of learning disabilities, including 
the parent of a child with a learning disability, and 
encouraged learners to pose their questions to the 
experts. Towards the end of the campaign we invited 
learners share examples of good practice on our 
campaign hub. 

https://www.cppe.ac.uk/programmes/l/prescribe-g-02
https://www.cppe.ac.uk/programmes/l/prescribe-g-02
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How we are performing
With our focus on customer service, our Customer charter sets out our commitment to our 
customers and the level of quality that they can expect to receive – high-quality learning 
resources and excellent customer service. We set a number of standards for the level of 
service that customers can expect when dealing with us and measure our performance 
against them. The results are available on our website and summarised below:

Our customer service Target Achieved Status

We will achieve a target of 90% from our customers who are 
satisfi ed with the quality of our service1 90% 100% Target met

We will achieve a target of 90% from our customers contacting 
CPPE, who felt we handled their complaint or query 
satisfactorily1

90% 100% Target met

Percentage of emails replied to within 3 working days (5 
working days for emails to local pharmacy tutors)1 100% 100% Target met

Percentage of complaints acknowledged within 3 working days2
100% 100% Target met

Percentage of complaints addressed fully within 20 working 
days2 100% 100% Target met

Our delivery standards Target Achieved Status

Percentage of pre-event materials dispatched on time for 
customers who book 14 or more days before the event3 95% 96.2% Target met

Percentage of pre-event materials dispatched within 4 working 
days for customers who book with fewer than 14 days before 
the event3

90% 91.5% Target met

Our learning services Target Achieved Status

We will develop a minimum of 15 new learning programmes as 
per commission

15 35 Target met

We will maintain the current level of administration costs to 
ensure maximum expenditure on learning

14% 14% Target met

1 Data taken from survey April 2017.
2 Data from complaints fi le April 2016 to March 2017.
3 Data shows performance for orders placed and events run from April 2016 to March 2017.

https://www.cppe.ac.uk/about-cppe/customer-services
https://www.cppe.ac.uk/
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Your feedback

You told us that you wanted: 
■  concise learning materials for hospital pharmacy 

teams

■  easier access to learning programmes

■  access to more general practice pharmacy 
learning programmes 

■  a more streamlined Declaration of Competence 
(DoC) system 

■  to increase your confi dence in using Summary 
Care Records (SCRs).

You told us you liked:
■   the support you receive from our tutors and 

customer services team

■  face-to-face learning events and the networking 
opportunities they offer

■  our use of videos in focal point workshops

■  the range of programmes and workshops to 
support your continuing professional development 
(CPD).

We have responded by:
■  replacing our learning@lunch format with our new 

CPPE Optimise programmes, which allow you to 
update your knowledge in just one hour

■  updating our home page to allow easier 
navigation, including adding direct links to our 
new or popular programmes

■  building a new, more reliable online assessment 
system

■  developing six study days for primary care 
pharmacy professionals and making six new 
general practice learning programmes available to 
learning communities

■  reformatting the Declaration of Competence 
system and updating all existing DoCs to fi t this 
streamlined approach

■  developing a new workshop, Summary Care 
Records – making the most of them, to help you 
increase you confi dence and use SCRs more often 
in practice

■  working closely with the RPS, local pharmaceutical 
committees and local practice forums to deliver 
more workshops.

I just wanted to provide some feedback 
on the Chief pharmacist development 

programme. 

As a relatively new chief pharmacist, the 
opportunity to develop such an instant 

and geographically wide network of peers 
has been fantastic. Unlike established 
chief pharmacist networks locally, this 

provides a safe network that allows the 
daft question to be asked, without the 
pressures or expectation of working 

alongside chief pharmacists with many 
years of experience.

It’s a really excellent source of 
information for pre-registration 
students such as myself, and I 

have been able to prepare for the 
future and do CPD because of 

this website.

All interactions that I have had with people who work at CPPE have been pleasant 
and professional. Everyone works to a high standard and the quality of material and 

workshops is always excellent.

You are always so polite on the 
telephone and have helped me 

patiently on numerous occasions. 
Thank you.

Building on the results from our customer surveys, our Customer Service Excellence 
action plan and your feedback over the last 12 months, we have developed a number of 
improvements.

https://www.cppe.ac.uk/optimise/
https://www.cppe.ac.uk/
https://www.cppe.ac.uk/services/declaration-of-competence
https://www.cppe.ac.uk/programme-listings/workshop
https://www.cppe.ac.uk/programme-listings/workshop
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Health Education North West, on behalf of Health 
Education England (HEE), set seven strategic goals, 
and to meet these goals we developed 56 core and 
36 developmental performance indicators as part 
of our organisational strategy for 2016/2017. Core 
indicators encompass our key priorities for the year 
and developmental indicators include activities that 
are designed to stretch our performance over the 
year.

We fully met 29 out of 36 developmental 
performance indicators, one developmental indicator 
made good progress, two made some progress and 
four indicators were placed on hold. Here are some of 
our achievements for the year.

Strategic goal 1
CPPE as a leadership organisation 
After more than two decades of service to the 
pharmacy profession, we have developed a trusted, 
respected and valued place in pharmacy. To 
safeguard this position we support our team to act 
as local and national leaders, and we lead specifi c 
national programmes to support the development of 
pharmacy.

This includes:

■  posting our Learning disabilities and Urgent care 
distance learning programmes  to almost 67,000 
GPhC registered pharmacy professionals as part of 
our learning campaigns

■  launching a more streamlined Declaration of 
Competence system for the pharmacy profession

■  developing two new Consultation skills for 
pharmacy practice e-learning programmes and 
three new events

■  delivering training for the 469 clinical pharmacists 
on the NHS England Clinical Pharmacist in 
General Practice Scheme

■  developing the Foundation years pharmacist 
training pathway to equip early years pharmacists 
to deliver safe and effective patient care.

Strategic goals 
2016/2017
Our aim for 2016/2017 was to ensure that our learning portfolio continued to be relevant 
and current and that the range of learning programmes we offered provided greater 
accessibility to all sectors of pharmacy. We prioritised our development plans based on 
a wide range of criteria and infl uences, including: the NHS outcomes and Public health 
outcomes frameworks, key changes in the NHS, supporting continuing professional 
development, fi tness to practise, skill mix and driving quality and excellence.

https://www.cppe.ac.uk/programmes/l/urgent-p-01
https://www.cppe.ac.uk/programmes/l/learndislc-d-01
https://www.cppe.ac.uk/services/declaration-of-competence
https://www.cppe.ac.uk/services/declaration-of-competence
https://www.cppe.ac.uk/career/foundation-years-pharmacists
https://www.cppe.ac.uk/career/foundation-years-pharmacists
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Strategic goal 2
Embedding patients and the public 
in CPPE strategy, learning and 
assessment
We have involved patients and the public in the 
design, content and review of our learning, and in 
the shaping of our assessments. We placed extra 
emphasis on this agenda in 2013 but recognised that 
there was still much more that we could do to embed 
patient and public involvement (PPI) in our learning.

We have implemented this by:

■  including PPI in the delivery of learning and giving 
tutors the opportunity to share how they have done 
this at our annual national meeting

■  collaborating with people with a learning disability, 
parents and carers to develop our Learning 
disabilities programme and campaign

■  training our learning development team on a 
regular basis to enable them to embed PPI in their 
learning development

■  writing an internal guide to using patient-centred 
language and sharing this with our learning 
development team to support them in writing new 
learning programmes 

■  including PPI in 89 percent of programmes we 
developed this year.

Strategic goal 3
Ensuring stakeholder and customer 
engagement
To ensure that we serve the NHS and public health 
services, we continually listen and respond to a wide 
range of stakeholders and customers. We work 
collaboratively and in partnership with local and 
national organisations and people in the development 
and delivery of our learning for pharmacy professionals.

This includes:

■  creating two new roles within the organisation, 
who’s main focus is to engage with the hospital 
pharmacy workforce and with pharmacy 
technicians

■  visiting 74 hospital trusts to improve engagement, 
which we will continue to do in 2017/2018 

■  participating in fi ve stakeholder meetings about 
national changes for pharmacy technician 
education 

■  visiting 1,157 community pharmacies to promote 
CPPE

■  updating our Safeguarding children and 
vulnerable adults e-learning programme and 
assessment and our Leadership for Healthy Living 
Pharmacies workshop to support community 
pharmacy professionals to achieve quality payment 
criteria

■  collaborating with the Royal Pharmaceutical 
Society (RPS) to develop two medicines 
optimisation briefi ngs on atrial fi brillation and 
dementia

■  working locally with commissioners and employers 
to ensure pharmacy is service ready – delivering 
75 public health workshops and 181 collaborative 
and commissioned events.

https://www.cppe.ac.uk/programmes/l/learndislc-d-01
https://www.cppe.ac.uk/programmes/l/learndislc-d-01
https://www.cppe.ac.uk/programmes/l/safegrding-e-02
https://www.cppe.ac.uk/programmes/l/safegrding-e-02
https://www.cppe.ac.uk/programme-listings/workshop
https://www.cppe.ac.uk/programme-listings/workshop
https://www.cppe.ac.uk/programmes/l/mobrief-p-11
https://www.cppe.ac.uk/programmes/l/mobrief-p-12
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Strategic goal 4
Governance and infrastructure of 
CPPE
We develop and maintain a fl exible learning and 
assessment portfolio. Quality is maintained through 
good internal and external governance systems and 
by working with leaders in the profession. Information 
about our governance can be found on our website:
www.cppe.ac.uk/about-cppe/governance

We have done this by:

■  collating all our governance processes into one 
central intranet for all staff

■  developing training and mentor support for all new 
learning development pharmacy professionals

■  liaising with other CPPEs to share learning 
materials and make best use of resources

■  creating a new Marketing Audit Group, which 
meets every two months to audit and improve 
communications processes 

■  setting up instant messaging software on 
staff computers to make another channel of 
communication available to home-based staff.

Strategic goal 5
Developing a quality learning 
portfolio supporting NHS and public 
health priorities and outcomes
We have a defi ned learning and assessment 
development process, which ensures all learning 
developed within and by CPPE is quality assured. 
This process encourages innovation and links to our 
patient and public involvement commitment.

We demonstrated this by:

■  collaborating with the NHS Leadership Academy 
to develop the Chief pharmacist development 
programme 

■  developing a new assessment platform to reduce 
technical issues and improve the user experience

■  updating a guide for non-medical prescribers 
and posting it to over 3000 prescribers in England

■  delivering a series of new study days for primary 
care and general practice pharmacy professionals

■  developing a new workshop, Summary Care 
Records – making the most of them, to support 
professionals to use Summary Care Records more 
often in practice.

https://www.cppe.ac.uk/skills/chief-pharmacist
https://www.cppe.ac.uk/skills/chief-pharmacist
https://www.cppe.ac.uk/programmes/l/prescribe-g-02
https://www.cppe.ac.uk/programme-listings/workshop
https://www.cppe.ac.uk/programme-listings/workshop
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Strategic goal 6
Delivery and maintenance of quality 
learning and assessment
We provide learning opportunities so that the 
pharmacy workforce providing NHS and public 
health services in England is able to meet its CPD 
requirements, while refl ecting the educational 
requirements for specifi c NHS and public health 
services.

This includes:

■  delivering a focal point workshop on epilepsy

■  supporting European Antibiotic Awareness Day 
by running a learning campaign in October and 
November 2016

■  ensuring our whole team keeps up to date with 
NHS changes by sharing information through our 
mid-year and national meetings and our monthly 
staff newsletter

■  including videos in our focal point workshops to 
evaluate clinical consultations

■  delivering 660 workshops, of which 181 were 
collaborative and commissioned events, with an 
additional 222 other collaborative activities

■  running 21 online workshops, with 349 people 
attending, and six tutor-supported e-courses, with 
1,568 people participating

■  recording 288 small group sessions run by 
learning communities

■  operating within the funds allocated to us by 
Health Education England (HEE). 

Strategic goal 7
Effi cient processes through CPPE 
Operations Management Unit 
(OMU)
We review and amend, as necessary, our structure 
and infrastructure to ensure that we support the 
provision of learning opportunities for all users in an 
effective and effi cient manner. We achieve this by 
working to our fi ve values. We seek to maximise our 
expenditure on learning by continuing to monitor and 
report on costs relating to administration.

We have demonstrated this by:

■  monitoring the number of phone calls we answer 
and miss, and setting a target of missing no more 
than two percent of customer service calls

■  promoting key marketing messages to customers 
through email signatures and customer service 
calls

■  using our monthly head offi ce staff meetings to 
share information, train staff, take feedback and 
celebrate successes

■  delivering 13 residential induction events for 
clinical pharmacists on the General practice 
pharmacist training pathway

■  implementing a travel email address to centralise 
travel bookings

■  expanding our learning development team 
responsibilities to answer pharmacy queries 
through Live chat

■  introducing a monthly performance infographic 
to demonstrate how we are working towards and 
meeting organisational targets

■  implementing monthly performance reports for 
all staff to encourage an outcomes-oriented work 
approach

■  monitoring 1,183,839 sessions* on our website 
and 8,869,240 page views

■  delivering 122,764 online activities

■  maintaining our Green Impact Gold award for 
our work to reduce waste, save energy, promote 
recycling and encourage sustainable travel and 
procurement.

*A session is a group of interactions that take place on a website within a given time frame. A single session may contain multiple screen or page views, events, 
social interactions, and e-commerce transactions. A session ends after 30 minutes of inactivity and if an individual comes back after that a new session is started.

https://www.cppe.ac.uk/programme-listings/focal-point
https://www.cppe.ac.uk/career/gp-pharmacist-training-pathway
https://www.cppe.ac.uk/career/gp-pharmacist-training-pathway
https://www.cppe.ac.uk/learning-communities/
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Regional highlights
North
CPPE activity in the North

■  12,707 pharmacists

■  6,688 pharmacy technicians

■  1,036 pre-registration trainee 
pharmacists

■  216 events across the area, 
including 56 collaborative and 
commissioned events, and 84 
other collaborative activities 
(supporting facilitation and 
other taster events)

■  37,278 online activities, 
including e-learning, distance 
learning and guide downloads, 
and e-lectures

■  19,392 successfully completing 
e-assessments, including:

■  838 completing the 
Consultation skills for pharmacy 
practice e-assessment

■  8,232 completing the 
Safeguarding children and 
vulnerable adults e-assessment

■  4,492 completing the 
Summary Care Records 
e-assessment

■  223 learning communities 
across the area, with 101 
events in 2016/2017

■  14,292 Declaration of 
Competence statements 
downloaded

■  40,242 distance learning 
programmes distributed 
(Urgent care and Learning 
disabilities)

Note: for details of national activities not 
captured in the above data, see Strategic 
goals on pages 12-15.

North West highlights

North West team
Samantha White, regional manager (photo)
Caroline Austin and Alison Butt, education 
supervisors
Sarah Gough, education supervisor and 
regional tutor
Deborah Howard, education supervisor and 
tutor

Anna Graves, regional tutor
Simon Butterworth, tutor 
Claire Jones, tutor 
Natalie O’Brien, tutor 
Vicki Tavares, tutor 
Emma Wilson, tutor

In addition to our core workshops in 2016/2017, we have delivered two Leadership for Healthy Living 
Pharmacies workshops for 64 pharmacists in collaboration with Bolton LPC and Greater Manchester LPC. 
Discussions are underway for further delivery in 2017/2018. We have collaborated with Liverpool LPC to deliver 
safeguarding training to 37 pharmacists to support the Quality Payment Scheme. And we have delivered a 
Polypharmacy focal point workshop in collaboration with Royal Pharmaceutical Society Greater Manchester. 

Working with a number of organisations, we have delivered a variety of commissioned learning events, including 
inhaler technique training to pharmacy teams and multidisciplinary audiences, and hypertension, atrial 
fi brillation and alcohol events to pharmacy teams.

We have concluded delivery of the Advanced training in the assessment and management of urgent cases 
project funded by Health Education North West. This year we ran three workshops for 60 pharmacists, and an 
additional four study days for 80 pharmacists on two topics: respiratory and gastrointestinal examination. We 
have secured funding for a further fi ve two-day workshops in 2017/2018 for an additional 100 pharmacists.

We were pleased to support the North West Pre-Registration Trainee Pharmacy Technician Awards ceremony in 
Manchester. During the event we gave presentations about CPPE and pharmacy technician career paths. We 
also showcased CPPE resources for pharmacy technicians on a stand at the ceremony.
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North East highlights

North East team
Joanne Lane, regional manager (photo)
Cath McClelland, education supervisor 
and tutor
Helena Nettleton, regional tutor

Lorraine Crawford, tutor
Paul Davies, tutor
Stuart Spence, tutor

During 2016/2017 we continued to work collaboratively with colleagues across the north east, delivering a 
primary care study event in collaboration with colleagues at North of England Commissioning Support to an 
audience of 86 pharmacy professionals. We delivered a Leadership for pharmacy professionals all-day event 
in collaboration with the North East Pharmacy Education Training Offi ce to a group of 23 pharmacists and 
pharmacy technicians. 

Collaborating with Tees Local Pharmaceutical Committee (LPC), we ran a workshop to support the use of 
theLearningpharmacy.com for over 50 community pharmacy staff and health champions. And we facilitated 
Polypharmacy focal point for the pharmacy team at Northumberland Tyne and Wear NHS Foundation Trust.

The team has also delivered a number of commissioned learning events, including Care homes, medicines and 
older people, Confi dence in consultation skills and Inhaler technique for a range of organisations.

We have been pleased to support the British Pharmaceutical Students’ Association (BPSA) regional and national 
conferences held in Durham with the delivery of workshops in addition to exhibition stands.

Yorkshire and the Humber highlights

Yorkshire and the Humber team
Joanne Lane, regional manager (photo)
Shannon Nickson, education supervisor and 
regional tutor

Matt Auckland, tutor
Chris Bonsell, tutor
Gill Hawksworth, tutor
Paul Jenks, tutor
Emma Keating, tutor
Reena Sharma, tutor
Caroline Stead, tutor

We have worked collaboratively with community pharmacy colleagues to deliver a programme of consultation 
skills workshops for Weldricks Pharmacy and the Yorkshire branch of the Association of Pharmacy Technicians 
UK (APTUK). In addition, we have provided a series of ten Consulting with older people workshops nationally for 
Morrisons pharmacy teams. 

The team has worked with Yorkshire and Humber Health Education England and Community Pharmacy West 
Yorkshire to deliver a well-received programme of leadership learning events. We ran the programme for 25 
pharmacy professionals, through the establishment and support of learning communities over a six-month period. 
Discussions are being held to repeat this format and delivery during 2017/2018.

The team has delivered further collaborative learning events on Summary Care Records (SCRs) with Community 
Pharmacy Humber, and on theLearningpharmacy.com with West Yorkshire Local Practice Forum (LPF). 

We have been commissioned to deliver a workshop on safeguarding for a local pharmaceutical committee full-day 
event to support their contractors in preparing for the Quality Payments Scheme. Further commissions include Inhaler 
technique and Consulting with older people for audiences of multidisciplinary non-medical prescribers.
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Midlands
CPPE activity in the Midlands

■  12,307 pharmacists

■  6,143 pharmacy technicians

■  879 pre-registration trainee 
pharmacists

■  201 events across the area, 
including 52 collaborative and 
commissioned events, and 71 
other collaborative activities 
(supporting facilitation and 
other taster events)

■  33,560 online activities, 
including e-learning, distance 
learning and guide downloads, 
and e-lectures

■  17,423 successfully completing 
e-assessments, including:

■  827 completing the 
Consultation skills for pharmacy 
practice e-assessment

■  7,293 completing the 
Safeguarding children and 
vulnerable adults e-assessment

■  3,979 completing the 
Summary Care Records 
e-assessment

■  191 learning communities 
across the area, with 41 events 
in 2016/2017

■  11,349 Declaration of 
Competence statements 
downloaded

■  38,087 distance learning 
programmes distributed 
(Urgent care and Learning 
disabilities)

Note: for details of national activities not 
captured in the above data, see Strategic 
goals on pages 12-15.

West Midlands highlights 

West Midlands team
Hayley Berry, regional manager (photo) 
– commenced May 2016 (previously 
Geraldine Flavell until May 2016)
Afshan Ghaffar, education supervisor
Gillian Hall and Mandip Rooprai, regional 
tutors
 

Geraldine Flavell, tutor
Jessica Follows, tutor
Megan Harris, tutor
Danielle Stacey, tutor
Trudi Ward, tutor

We have continued our good relationships with local sexual health commissioners in the West Midlands and 
have run training events with the Umbrella Group in Birmingham, as well as commissioners in Solihull and 
Wolverhampton.

In collaboration with the LPCs across the region we have delivered face-to-face training events to support the 
quality payment requirements in relation to safeguarding. In some areas we have also supported the full-day 
Leadership for Healthy Living Pharmacies workshops.

We have continued to maintain links with hospitals across the region and are supporting them with the 
introduction of the CPPE Optimise learning programmes to ensure that their learning needs are met in the 
future.

Our continuing support for the local branches of the RPS has involved working with them on collaborative events 
across the region, on topics such as acute kidney injury (AKI) and antimicrobial resistance.

We have visited all four schools of pharmacy in the region to introduce undergraduates to CPPE and have also 
supported the RPS pre-registration conference and careers fairs in the area.
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East Midlands highlights

East Midlands team
Caroline Barraclough, regional manager 
(photo)
Dianne Bell and Nuala Hampson, education 
supervisors
Emma Anderson and Gillian Williams, 
regional tutors

Sejal Gohil, tutor
Michelle Lad, tutor
Penny Mosley, tutor
Helen Root, tutor
Meera Shah, tutor 

We have collaborated with our LPFs and Nottingham/Derby Local Professional Network (LPN) to provide 
two 12-month Leadership for pharmacy professionals courses. These courses included an all-day workshop, 
fi ve hosted learning communities events and a fi nal showcase. We also delivered a third leadership event in 
Leicester, accompanied by initiating learning community sessions. 

We continue to support our higher education institutes by visiting the students at each pharmacy school and 
delivering bespoke workshops at regional BPSA events. Students particularly enjoyed our Lincoln BPSA workshop 
on consultation skills and our Nottingham BPSA workshop on AKI. 

With the changes to community pharmacy, we are working more closely with our LPCs to support their training 
needs around quality payments. We have also worked collaboratively with Derbyshire Healthcare Trust to provide 
two Mental Capacity Act 2005 and covert administration of medicines workshops.

With the addition of a new tutor in the south of the region we are now working more closely with our LPC and 
public health colleagues to help provide workshops. 

Consultation skills are a focus for many hospital trusts. We are supporting the East Midlands trusts now and 
into next year by providing consultation skills workshops to increase pharmacy professionals’ confi dence and 
competence in their patient-facing roles.
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East of England highlights

East of England team
Zara Mehra, regional manager (photo) – 
commenced May 2016 (previously Hayley 
Berry until May 2016)
Clare Daly, education supervisor and tutor
Sarah Santos, regional tutor

Lee Doherty, tutor
Oliver Jones, tutor
Bhavesh Makan, tutor
Rachel Rose, tutor

We have continued developing effective working relationships with LPCs across the region, which has led to a 
number of innovative and collaborative events. These have included HLP leadership evening events in Norfolk, 
an EHC event in Essex and support for an event in Hertfordshire on our Accessible Information Standard 
e-learning programme. 

In addition, we have worked with LPCs to identify potential learning opportunities to support community 
pharmacy in meeting the Quality Payment Scheme. Norfolk and Suffolk LPC commissioned us to run two 
Leadership for Healthy Living Pharmacies all-day workshops, and tutors from Cambridgeshire and Essex were 
invited to local LPC contractor conferences to facilitate sessions on safeguarding. 

We collaborated with Hertfordshire and Bedfordshire LPF to run an event on epilepsy, which brought together 
pharmacists across all sectors.

Our interprofessional workshop on diabetes for pharmacists and GPs in Essex in July 2016 has resulted in 
additional engagement with a number of community education provider networks (CEPNs) across the region, 
with support from GP director John Howard. The CEPNs are keen to engage with us to provide support for 
pharmacists working in general practice and primary care.

We continue to engage with our hospital pharmacy colleagues across the region, particularly with our 
consultation skills resources and the launch of our CPPE Optimise programmes.
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South
CPPE activity in the South

■  6,095 pharmacists

■  2,987 pharmacy technicians

■  341 pre-registration trainee 
pharmacists

■  113 events across the area, 
including 32 collaborative and 
commissioned events, and 29 
other collaborative activities 
(supporting facilitation and 
other taster events)

■  17,747 online activities, 
including e-learning, distance 
learning and guide downloads, 
and e-lectures

■  8,862 successfully completing 
e-assessments, including:

■  447 completing the 
Consultation skills for pharmacy 
practice e-assessment

■  3,432 completing the 
Safeguarding children and 
vulnerable adults e-assessment

■  2,128 completing the 
Summary Care Records 
e-assessment

■  138 learning communities 
across the area, with 60 events 
in 2016/2017

■  4,967 Declaration of 
Competence statements 
downloaded

■  18,529 distance learning 
programmes distributed 
(Urgent care and Learning 
disabilities)

Note: for details of national activities not 
captured in the above data, see Strategic 
goals on pages 12-15.

South West highlights

South West team
Anne Cole, regional manager (photo)
Nick Butler and Jacqueline Criper, education 
supervisors
Cate Dawes, education supervisor and 
regional tutor
Lisa Bullock, regional tutor

Xenia Bray, tutor 
Kate Emblin, tutor 
Audrey Ghanney, tutor 
Catherine Hilton, tutor 
Martin Littleton, tutor 
Kathleen Pritchard, tutor 
Lindsay Woodford, tutor

We have worked in partnership with the public health team at Dorset County Council this year in the delivery of 
six public health workshops for pharmacy professionals to support commissioned smoking cessation services and 
NHS Health Checks across the county. 

In collaboration with other organisations in the South West we have run 17 events, including Leadership 
for Healthy Living Pharmacies and Dementia friends and focal point workshops with Avon LPC, Emergency 
contraception workshops with Cornwall and Somerset County Councils’ public health teams and a Care homes, 
medicines and older people workshop with Dorset LPC. 

As part of our local engagement, we have encouraged pharmacy professionals to complete the Consultation 
skills for pharmacy practice learning pathway and the CPPE Polypharmacy and Urgent care learning campaigns.

We have promoted CPPE to pharmacy undergraduates at the University of Bath and at their careers fair. We 
have supported local APTUK branches and the Great Western LPF Conference. We continue to work closely with 
LPNs to share resources and avoid duplication of effort.

We have maintained great relationships with hospitals across the region and have visited nearly all the acute 
hospitals to launch the new CPPE Optimise programmes and promote other CPPE learning for hospital teams.
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South Central highlights

South Central team
Karen Wragg, regional manager (photo)
Claire Hough, education supervisor and 
regional tutor
Sue Carter, regional tutor

Bianca Davies, tutor 
Ian Dunphy, tutor
Sarah Hounsell, tutor
Julia Neal, tutor
Jane Portlock, tutor
Jose Rodriguez, tutor

This year we worked in partnership with our colleagues at Hampshire and Isle of White LPC to support their 
contractors to increase the provision of their advanced services. We were commissioned to run an all-day 
workshop on MURs and two evening events on NMS and medicines optimisation, training 50 members of the 
pharmacy team.

We were also commissioned by West Hampshire Clinical Commissioning Group (CCG) to provide our new 
Consultation skills for general practice workshop to a small group of GP practice pharmacists who are not on the 
NHS pilot.

We also collaborated with RPS Wessex to deliver six AKI events across Wessex in early summer 2016. The events 
attracted over 150 pharmacy professionals and the success of these led to a follow-up series of SCR events 
delivered in a three-way partnership with RPS Wessex and Hampshire and Isle of White LPC. 

The aim of the SCR events was to support the pharmacy teams to increase their use of SCRs as required by the 
Quality Payment Scheme. Feedback from the 200 attendees has shown increased usage and highlighted some 
great interventions which have saved time for the GP practice and pharmacy and had an immediate positive 
impact for the patients involved. 
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London and the South East
CPPE activity in London and the South East

■  13,065 pharmacists

■  3,504 pharmacy technicians

■  1,107 pre-registration trainee 
pharmacists

■  121 events across the area, 
including 33 collaborative and 
commissioned events, and 38 
other collaborative activities 
(supporting facilitation and 
other taster events)

■  30,436 online activities, 
including e-learning, distance 
learning and guide downloads, 
and e-lectures

■  14,997 successfully completing 
e-assessments, including:

■  712 completing the 
Consultation skills for pharmacy 
practice e-assessment

■  5,513 completing the 
Safeguarding children and 
vulnerable adults e-assessment

■  3,515 completing the 
Summary Care Records 
e-assessment

■  136 learning communities 
across the area, with 86 events 
in 2016/2017

■  8,475 Declaration of 
Competence statements 
downloaded

■  34,783 distance learning 
programmes distributed 
(Urgent care and Learning 
disabilities)

Note: for details of national activities not 
captured in the above data, see Strategic 
goals on pages 12-15.

London and South East highlights

London team South East Coast team

Michelle Styles, regional manager (photo)

Khateja Malik and Sneha Varia, education 
supervisors

Yinka Kuye, education supervisor and regional tutor

Poh long and Samantha Scragg, regional tutors

Sally Brown, tutor 

Brian Conn, tutor 

Simon Harris, tutor 

Funke Lawal, tutor 

Leanne May, tutor 

Darshan Nagandhi, tutor 

Swati Patel, tutor 

Mo Saeed, tutor 

Amit Shah, tutor 

Sarah Ridgway-Green, regional manager (photo)
Neelam Sharma, education supervisor
Sally Greensmith, regional tutor
Ashleigh Bradley, tutor
Laraine Clark, tutor
Diar Fattah, tutor
Clair Josephs, tutor
Rachel King, tutor
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London and the South East (continued)
Across the London and South East area we have been supporting pharmacy professionals working or preparing to work in 
general practice with a series of events, including Developing your role in general practice, Consultation skills for general 
practice and Care homes, medicines and older people.

These events have been well attended and there are further events on medication review and clinical assessment skills, as 
well as our regular primary care study days, planned. 

Across the region, we have provided support for pharmacy contractors to implement the new community pharmacy 
Quality Payments Scheme by switching planned workshops to relevant topics such as Safeguarding children and 
vulnerable adults, Dementia friends and focal point and Leadership for Healthy Living Pharmacies. We have also worked 
collaboratively with LPCs to run workshops aimed at improving use of SCRs.

To help community pharmacy teams meet quality payment criteria, we have delivered two collaborative Leadership 
for Healthy Living Pharmacies all-day workshops, one with Kent County Council and one with the London Borough of 
Wandsworth. We also collaborated with Pharmacy Education South London to run a series of workshops on safeguarding 
children and vulnerable adults.

We worked collaboratively with organisations to deliver a number of joint events to meet local needs. We worked with 
Surrey and Sussex LPFs to run events on polypharmacy and the Mental Capacity Act 2005 and covert administration. And 
we delivered an interprofessional event for pre-registration pharmacists and GP trainees in Kent.

Central London CCGs commissioned us to run events on inhaler technique and Lewisham CCG commissioned us to 
deliver workshops on consultation skills.

In London, we have worked with Pharmacy Education South London to develop a workshop on consulting with children 
and young people to support a community pharmacy based paediatric asthma service.

In London, Kent and East Sussex we have supported learning sessions in hospitals. We have visited many hospitals across 
the London and South East region to raise awareness of our new CPPE Optimise programmes and other CPPE learning 
for secondary care pharmacy teams to support the Carter review.
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Year ending 31 March 2017
The core funds we were allocated for 2016/2017 were at the same level as 2015/2016. 

During 2016/2017 our expenditure totaled £4,012,169 representing a decrease of £277,742 on 2015/2016. 

Income for the year, over and above the allocation from the Health Education England, comprised:

Additional income for 2016/2017 £000s†

Sales to other CPPE centres 12

Income from cancellation policy charges 10

Income from Return to practice course 19

AAdditional NHSE/HEE funding* 330

Income from partners 65

Income generation activities** 232

Total additional income 668

† Figures rounded to the nearest 1,000

*  Additional NHSE/HEE funding is for the Chief pharmacist development programme and our pharmacy workforce transformation project,
North West Urgent care. Expenditure for additional HEE income received will continue into 2017/2018.

**  Income generation activities, MUR assessment, leadership project and other sales. The £232,000 generated includes £98,000 
contribution to the University of Manchester as part of income share arrangements. This met our income target for 2016/2017. All the 
additional income generated over the period is being reinvested in programme developments through 2017/2018.

Finance report
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Expenditure 2015/2016
£000s

2016/2017
£000s

Human resources and associated costs 2,465 2,383

VVenues and catering 412 388

IT developments 136 121

Customer engagement 38 20

Offi ce spend 43 35

Overheads 490 490

Distribution and warehousing 193 191

Professional fees‡ 189 159

Printing and design 324 224

Total 4,290 4,011

‡ Includes fees for programme guardians, expert writers and speakers

Overall, organisational expenditure in 2016/2017 is 6.92 percent less than in 2015/2016. This decrease in 
expenditure was expected due to a decrease in specifi c projects (eg, NW HEE Urgent care, general practice 
workforce set-up developments). 

Decreases in expenditure were predominantly made up of printing and design – three learning campaigns 
were undertaken in 2015/2016 and two in 2016/2017. Human resources costs were lower as a proportion 
of some staff costs were allocated to the NHSE General practice pharmacist training pathway (separate HEE 
funding stream). Fees for commissioning professionals’ time and publications were lower as last year costs were 
associated with the NW HEE Urgent care project, which ended in early 2016/2017.

We have received ongoing additional income to deliver the NHSE General practice pharmacist training pathway. 
This expenditure is reported directly to HEE.

During this year, we undertook a number of signifi cant activities, including over 1,150 pharmacy visits, direct 
distribution of close to 67,000 distance learning programmes for each of our campaigns on urgent care and 
learning disabilities and 24 editions of e-challenge, resulting in nearly 40,000 attempts. Close to 700 events 
were supported, with an addition of over 220 commissioned and collaborative activities. We have been able 
to provide, on average, ten hours of learning to each member of our potential audience of nearly 67,000 
pharmacy professionals in England. 

During this fi nancial year, we’ve seen a 29 percent increase in learning activity, prompted by more time-effi cient 
learning such as e-challenge, e-learning downloads and smaller, bite-sized learning through our apps and 
theLearningpharmacy.com™. We have continued to use cost-effective ways of delivering learning, in particular 
developing e-access and controlling workshop venue costs. 
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Contacting CPPE
For information on your orders or bookings, or any general 
enquiries, please contact us by email, telephone or post. 
A member of our customer services team will be happy to 
help you with your enquiry.

Email  
info@cppe.ac.uk

Telephone 
0161 778 4000

By post 
 Centre for Pharmacy Postgraduate Education (CPPE)
Manchester Pharmacy School
1st Floor, Stopford Building
The University of Manchester
Oxford Road
Manchester M13 9PT

Share your learning 
experience with us:
email us at feedback@cppe.ac.uk

For information on all our 
programmes and events: 
visit our website www.cppe.ac.uk

Developed by:Funded by:


