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Introduction
Truth or myth: the best way to support people with depression is to cheer them up? 
Pharmacy professionals often focus on providing solutions, yet only 10% of people 
with depression continue treatment for an appropriate duration of time. Reflect 
on your confidence to engage in discussion with people with depression and your 
ability to listen to their concerns and respond to their needs. Use this programme 
to improve your consultation skills, encourage people with depression to seek your 
support and achieve better health outcomes.

Before you start
Think about the following points: 

	n What are you planning to learn? 
	n Why is this relevant to your 
practice? 
	n How will your learning benefit 
the people who use your 
pharmacy services?

Learning objectives
After completing all aspects of this programme you should be able to: 

	n describe how to address the challenges involved when consulting 
with people with depression 

	n summarise the benefits and risks of common antidepressant 
drugs 

	n engage in discussion about treatment options with people with 
depression that meets their needs.

Evidence-based practice – task

Read Cleare A et al. Evidence-based guidelines for treating 
depressive disorders with antidepressants:  
www.bap.org.uk/pdfs/BAP_Guidelines-Antidepressants.pdf

Record your learning in your CPD record.

Improved patient outcomes

Optimisation of antidepressants will see:

	n improved adherence and symptom control

	n improved physical and mental wellbeing and self esteem  

	n reduced patient self-harm and suicide risk.

Aim to understand the patient’s experience – 
task

Watch Melvyn Bragg introducing depression  
and people sharing personal stories about  
living with depression at www.healthtalk.org/ 
peoples-experiences/mental-health/ 
depression/topics

Reflect on your understanding of the needs and  
concerns of people with depression.

Make medicines optimisation part of routine practice 
– task

Talk to a few people with depression. Reflect on the following:

	n How confident did you feel in having the conversation? 

	n What were their needs and concerns?

	n How well did you listen before attempting to seek solutions? 

	n What did you find challenging about the conversation and their 
support needs? 

Record any learning needs you have identified in your CPD record. The 
activities on this card may help you meet these needs. 

Ensure medicines use is as safe 
as possible – task

Read NICE guideline [CG90]: Depression in 
adults – recognition and management available 
at www.nice.org.uk/guidance/CG90.

Summarise the key issues to discuss with 
a person when starting or reviewing an 
antidepressant. 

Read the British Association for 
Psychopharmacology consensus guidance on the 
use of psychotropic medication preconception, 
in pregnancy and postpartum 2017, pages 
3–5, 9–13 and 21: www.bap.org.uk/pdfs/
BAP_Guidelines-Perinatal.pdf

Make notes on the management of a 
person with depression who is planning a 
pregnancy, is pregnant or is in the post-
natal period to ensure treatment is safe and 
effective.
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Start 
0 minutes

Finish  
40  

minutes

Core facts

In small groups, discuss the 
concerns people may have about 
taking antidepressants. What 
information should you provide 
or what action should you take to 
address these concerns? 
 
 

5 minute activity

Clinical consultation

Emma is 34 years old with a history of recurrent 
depression. Her symptoms have been effectively 
managed for the last eight months with citalopram 
30 mg daily. Emma tells you she is eight weeks pregnant 
and asks you whether it is all right to continue taking 
citalopram. Which of the following options would you 
consider? Explain your rationale:

1 ask for more information (specify questions you 
would ask) and provide information

2 reduce the dose of or stop the citalopram

3 maintain current dose of citalopram

4 switch to another antidepressant.

10 minute activity

15 minute activity

Clinical decision-making

Saif is a 24-year-old accountant. He 
was hit by a car cycling home from 
work last summer and spent six weeks 
in hospital with spine and leg injuries. 
He has been prescribed pain relief and 
referred for physiotherapy. He has 
returned to work but the pain means 
that he cannot cycle, so he has been 
referred to the pharmacist-led pain 
clinic at the hospital. 

Saif was diagnosed a week ago 
with mild to moderate depression 
and has been  prescribed sertraline 
50 mg tablets. Saif is attending a 
consultation with the pharmacist to 
review his medication. When asked 
about his concerns, Saif reports 
feeling frustrated with his health, that 
he doesn’t feel his depression has 
improved since starting sertraline 
and that he is experiencing unwanted 
effects. Consider Saif ’s situation and 
answer the questions below:

	n Is sertraline an appropriate first-
line therapy choice for Saif?

	n What concerns might you have 
about him?

	n What additional questions would 
you ask him?

Next steps

Go to the CPPE website to:

	n complete your next steps

	n record your learning to achieve 
your badge.

Clinical challenge

People with depression often 
experience challenges in having 
their needs understood or in 
processing information provided.  
List the challenges that need to be 
addressed when consulting with 
people with depression and how 
you can address them. Discuss 
with the group.

5 minute activity
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