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Modernising Pharmacy Careers commences work to develop 
consultation and communication skills for pharmacists and 
pharmacy technicians 
 
In March Modernising Pharmacy Careers (MPC) hosted a meeting to initiate 
work on developing and assuring the consultation skills of pharmacists and 
pharmacy technicians to support medicines optimisation and the delivery of 
public health messages.  
 
The meeting, which was chaired by Professor Christopher Cutts, Director of the Centre 
for Pharmacy Postgraduate Education and Clare Howard, Deputy Chief Pharmaceutical 
Officer, NHS England, was attended by stakeholders across a range of different 
pharmacy sectors and job roles. 
 
The meeting commenced with a discussion about the vision and aspiration for 
developing consultation skills in pharmacy professionals before participants shared 
examples of what is working well currently. In breakout sessions, participants shared 
ideas about what they thought the ‘perfect model’ for learning, experience and 
assessment of consultation skills would look like. Participants then discussed possible 
barriers to achieving the perfect model, and, finally, considered how such barriers 
could be overcome.  
 
This work came about as a result of proposals issued by Health Education England’s 
(HEE) Modernising Pharmacy Careers professional board in 2012 to help strengthen 
and develop the confidence and skills of pharmacists and pharmacy technicians post 
registration. The proposals included the need to enhance the skills of pharmacy 
professionals in working with patients, other healthcare professionals and members of 
the public to improve the safety, value and effectiveness of medicines through 
medicines optimisation and to enhance their skills in the delivery of public health 
interventions. 
    
It was clear from comments made by participants at the initial brainstorming meeting 
that there is a great deal of enthusiasm and support across the pharmacy sectors for 
taking this work forward.  
 
Christine Burbage, superintendent pharmacist at Superdrug stated,  
“Really important for the profession that we don’t waste time – we need to make this 
happen.”  
 
Consultant pharmacist Phil Howard said, 
“Good communication and consultation is at the heart of improving care.” 
 
Tess Fenn, vice president of the Association of Pharmacy Technicians (APTUK) added, 
“Effective consultation skills are key for all pharmacy professionals to empower 
patients to get the best out of their medicines and improve health.” 
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Lecturer in Pharmacy Practice at University of East Anglia, James Desborough agreed: 
“If pharmacy is going to fully embrace the opportunities within the NHS, 
communication skills development must be central to everyone’s development.” 
 
Following the success of the initial brainstorming meeting, a Task and Finish Group 
and Reference Group have been set up to further progress this piece of work. The 
purpose of the Task and Finish Group is to make recommendations for a national 
model for enhancing the consultation and communication skills of pharmacists and 
pharmacy technicians. Meetings of the group will take place over the coming months, 
with delivery of outputs planned for the autumn.  
 
The work of the Task and Finish Group will need to take account of work being led by 
the Royal Pharmaceutical Society (RPS) on the principles for medicine optimisation 
and the review and re-working of professional development frameworks.  
 
Further information regarding the MPC programme and the proposals to develop post-
registration pharmacy career development can be found on the Health Education 
England (HEE) website at http://www.hee.nhs.uk/work-
programmes/pharmacy/pharmacy-careers/ or by emailing MPC.Programme@nhs.net.  
 

Ends 
 
For further information, please contact: 
Kellie Espie-Whitburn: Kellie.Espie-Whitburn@nhs.net  
Janet Flint: Janet.Flint@nhs.net.   
 
 
Notes to editors:  
 
About CPPE  
The Centre for Pharmacy Postgraduate Education (CPPE) is funded by the Department 
of Health and offers continuing professional development opportunities for 
pharmacists and pharmacy technicians providing NHS services in England. It is based 
in the University of Manchester's School of Pharmacy and Pharmaceutical Sciences 
within the multidisciplinary teaching environment of the Faculty of Medicine and 
Human Sciences. Since 1991, CPPE has focused on designing and delivering new 
programmes to meet both the national and local needs for pharmacists providing NHS 
services.  
 
Learning formats include learning@lunch, focal point, local solutions, Route to 
revalidation, open learning, guides, e-learning and e-assessments. Learning 
programmes are designed to aid pharmacy professionals in pursuing their continuing 
professional development. Please visit the CPPE website for further information: 
www.cppe.ac.uk. 
 
You can also keep up to date with developments at CPPE and get in touch via the 
following media: 
 
CPPE blog: www.cppe.ac.uk/blog  
Facebook: www.facebook.com/cppeengland  
Twitter: www.twitter.com/cppeengland  
LinkedIn: www.linkedin.com/company/centre-for-pharmacy-postgraduate-education  
YouTube: www.cppe.ac.uk/youtube  
 


